KLA/MPLA Conference 2018:
Ad Astra . . . Together, from the Mountains to the Plains!
October 24-26
Hyatt Regency Convention Center
Wichita Kansas

#KLAMPLA2018
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General Info and Gratitude
Conference Information
All sessions and programs are open to conference attendees in accordance with published safety capacities.
Meal event programs will begin approximately 45 minutes following meal service. Refer to program listings for
specific times.

Wireless Access
WIFI is available to conference attendees at the Hyatt. Password: KLA2018. There are two networks: Hotel/
Eagle Ballroom/Trail Rooms and the second floor “Tree” rooms. The password will be the same.
Please remember that wireless for presenters is a priority.

Walking Tours
Wichita Public Library launched an app-based walking tour of Delano, downtown, and East Douglas street
called Wichita History Walk. We’re excited to promote this to KLA attendees as a wonderful activity to try
during KLA—not only is it an enjoyable way to see the city, but it’s also a replicable program that you could
take to your own communities (find out how at our presentation!). All walkers need to do to participate is to
download the PocketSights app and hit Douglas Avenue—they will be alerted to the three tours we’ve
designed and see which is closest to their current location.
The project is grant funded through AARP. We’re excited to share this new initiative and to get feedback from
librarians who will be visiting Wichita!

Hospitality & Registration Desk Hours
The hospitality and registration desks can be found in the ballroom lobby of the Hyatt Regency Conference
Center during these hours:
Tuesday, October 23, 5:00—7:00 pm
Wednesday, October 24, 7:00 am—4:00 pm
Thursday, October 25, 7:00 am—4:00 pm
Friday, October 26, 7:00—11:00 am

Conference Evaluations
Overall conference evaluation links will be provided after the close of conference. Please provide feedback for
future conferences!
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Special Thanks
Thank you to many individuals who make this conference possible.
We are grateful to our keynote speakers, special presenters, and all of our wonderful peers who submitted
proposals for presentations and workshops. Thank you for your time and dedication in sharing your expertise
and experiences with us. Many thanks also to our exhibitors and sponsors for their contributions to a
successful conference experience for all.
We are deeply grateful to the Mountain Plains Library Association for joining the Kansas Library Association
this year and we heartily salute MPLA on its 70th Birthday!
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2018 Conference Arrangements Committee
Conference Co-Chairs: Laurel Littrell, KLA and Leslie Langley, MPLA
Sponsors, Exhibits, and Vendors: George Seamon, Shanna Smith, Mickey Coalwell, George and Shelia Blume
Conference Proposals and Schedule: Janelle Mercer, Leslie Langley, Martha House, Brad Carrington, Gloria
Creed-Dikeogu, Shanna Smith, Diana Weaver, and Annie Epperson
SLIM Poster Sessions: Kathie Buckman and Terri Summey
Technology: Another Dimension
Hospitality and Registration: George Seamon and Alice Evans
Keynote Speaker Coordination: Robin Newell
Meal Event Coordination: Laurel Littrell
Awards: Gloria Creed-Dikeogu
Conference Webmaster: Bethanie O’Dell
Logo Design: Bethanie O’Dell and Shanna Smith
Program: Janelle Mercer, Martha House, and Lindsey Warner
Local Arrangements: Savannah Ball
KLAEF Basket Raffles: Carol Barta
Special Events: Patty Collins and Mary Ann Thompson
Special Thanks to: Annie Epperson, Brad Carrington, and Judy Zelenski, MPLA; Diana Weaver, KLA Treasurer;
Cynthia Berner, Wichita Public Library; and Gail Becker, Wichita Public Schools
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Welcome from KLA President
The Kansas State Motto is—Ad astra per aspera, which translates from Latin as—To the Stars Through
Difficulty. During my time here in Kansas, I have pondered the many meanings of this phrase on several
occasions especially when traveling to the Kansas state capitol building for meetings. As you approach the
capitol, you see the statue of a Native American standing on the top of the dome pointing his bow at the stars
ready to release his arrow. Is it crazy to think you can launch an arrow and strike one of the celestial bodies
moving through the sky?
Today, through modern science we know that the arrow would need to reach escape velocity to overcome
gravity, which cannot be achieved through human strength. We know that the arrow would also need to
contend with other forces and dare I say, difficulties, just to exit our atmosphere and enter space. However,
because humans had a mind to explore the idea of space travel, we have been able to achieve manned flight
to the moon and back, and today we have a manned space station in continuous Earth orbit.
As librarians, we need to dream and aim for the stars like that Native American depicted on the dome of the
capitol. We need to work as hard as those crews of men and women who flew and today fly among the stars.
We need to work together supporting each other in accomplishing our goals. We need not be afraid of failure,
difficulties, or calamities that befall us, for we will be stronger and better for it. In short, we need to remember
that our profession changes lives, creates opportunities, helps those in need, entertains imagination, offers
hope, builds community, inspires change, and opens worlds.
It is our hope that you will learn together, dream together, build together, support each other, and become
friends with one another through this conference. Find inspiration and ideas in your sessions, talk with others
around you, and above all please ask questions!
On behalf of KLA Council and with great pleasure I welcome you to the 2018 KLA/MPLA Joint Conference: Ad
Astra… Together, from the Mountains to the Plains!
George Seamon
KLA President
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Welcome from MPLA
Dear Friends,
It is my pleasure to welcome you, along with Kansas Library Association leadership, to the joint conference
with Mountain Plains Library Association. As you may know, MPLA visits member states to share their annual
conference each year, and this is a red-letter year for us. MPLA is celebrating our 70th anniversary! Kansas
librarians trekked to Estes Park, Colorado in late August 1948 to join more than 200 librarians from within a
600 mile radius from Denver to work together to form this regional library association. Dorothy Comin, from
Abilene, Kansas was on the planning committee that had been working for more than a year to bring this
organizing meeting to fruition. Notably, since the very beginning, MPLA has been affiliated with the American
Library Association; this year ALA passed a resolution marking the 70th year of MPLA’s existence!
You may have noticed that MPLA librarians like to have fun. We do take our work seriously, but we also have
a lighthearted approach to life. As such, you can always count on us to host a Hot Tub Round Table –
complete with rubber duckies! This year, to recognize our “birthday” we are throwing a party at the Advanced
Learning Library, complete with live music, libations, and cake! Please join us for this happy celebration. Ask
at the MPLA booth in the exhibits hall if you need a ticket (only $10!).
I am excited to be here in Wichita with you all, and look forward to learning from, and with, you in sessions
throughout these days. The program looks outstanding, with a wealth of options for all types of librarian and
interest. I also hope to have some fun with you, in the hallways, exhibits or sessions, or at one of the many
planned events. I know it’s going to be a great conference!

Annie Epperson
MPLA President 2017/18
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Welcome from State Library
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300 SW 10 Ave.
Rm 312-N
Topeka, KS 66612-1593
Eric Norris, Acting State Librarian

phone: 785-296-3296
fax: 785-368-7291
www.kslib.info

State Library of Kansas

Governor Jeff Colyer, M.D.

October 25, 2018
Hello everyone,
Every year I look forward to the annual conference. It is a chance to connect with old
friends and make new ones; to share ideas and network with the best group of professionals in
the state; to re-energize my sense of purpose and to reflect upon what librarianship means to me.
But this year is a little different than most. This year is extra special because we
welcome the Mountain Plains Library Association and we welcome the opportunity to network
and collaborate across 11 other states. And to add to the excitement, this year MPLA is
celebrating 70-years of dedication to librarian development!
I hope you enjoy yourself and the amazing programs pulled together this year by the hard
work of the conference planning committee. During these three days, you will find over 100
programs that will help you strengthen your skills, build upon your knowledge base, and
embolden your empathy for patrons and peers alike.
Along with the many programs, there are meetings, tours, gatherings, receptions, poster
sessions, an award ceremony, and opportunities to meet with vendors. There are four incredible
speakers – Patrick “P.C” Sweeney, Political Director of EveryLibrary, and Marci Penner,
Executive Director of the Kansas Sampler Foundation, will be your opening and closing keynote
speakers; Ed O’Malley, President and CEO of Kansas Leadership Center, and author Liesl
Shurtliff, will speak during two separate luncheons. There is a lot going on over a short period
of time and I hope you will partake in the numerous opportunities to reflect upon and re-energize
your sense of librarianship.
This year’s theme, Ad Astra… Together: From the Mountains to the Plains, says it all:
when this group works together, there is nothing we can’t accomplish.
As a long-time member of both KLA and MPLA, it is my pleasure, and truly an honor, to
welcome you to the 2018 Joint Conference!
Eric Norris
State Librarian of Kansas
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Award Winners
2018 Kansas Library Association Presidential Award Recipients
It is the goal of the KLA Awards Committee to honor exemplary service to the Kansas library community and/or to
librarianship in general by individuals and institutions.

New Professional: Recipients of the New Professional Presidential Award have earned a professional degree within the
last five years and are currently employed in library service.
Library Personnel: Recipients of the Library Personnel Award are currently employed in library service or have retired
from such service.

Library Advocate: Recipients of the Library Advocate Award have provided sustained advocacy for the library
and library community. Recipients are not or have not been employed in library service.
Meritorious Service: Recipients of the Meritorious Service Award have provided exemplary, sustained service
to a particular library and/or the library community.
The Best Small Public Library Award in Kansas: Created by regional library consultants in conjunction with the
Kansas Library Association, to recognize creative and excellent library service, program or activity in a service
community of less than 5,000. A monetary award is provided to the winning library as a result of the generous
sponsorship from Auto-Graphics, Inc.
New Professional: Katherine Jones, Kansas State University Libraries
Library Personnel: Ramie Schulteis, Sylvan Grove City Library
Library Advocate: Dave Jones, Finney County Commissioner
Meritorious Service: Jennifer Schroeder, Cloud County Community College
The Best Small Public Library Award in Kansas 2018 Recipient: Ashland Library, Ashland, Kansas. Cara
Vanderree, Director

2018 Mountain Plains Library Association Award Recipients
Carl Gaumer Library Champion Award: Counting Opinions (SQUIRE Ltd.)
Dan Chaney Unsung Hero Award: Ellen Fockler, Reno, Nevada
Distinguished Service Award: Kathy Barco, Albuquerque, New Mexico
Innovator Award: Open Educational Resources Working Group (Stephanie Walker, Holly Gabriel, Sara Kuhn,
Devon Olson), Chester Fritz Library, University of North Dakota
Literary Contribution Award: Marci Penner, co-author of Kansas Guidebook 2 for Explorers, 8 Wonders of
Kansas Guidebook, founder of Kansas Sampler Foundation
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Award Winners
2018 Kansas Association of School Librarians Award Recipients
Presentations will be at the KASL luncheon at noon on Friday.
Vision Award
To recognize individuals, in or out of the profession, who have contributed to the vision of Kansas school library media
centers.

President’s Distinguished Library Media Specialist Award
To recognize an individual working in a school district of the library media profession who has developed an
outstanding library media program for his/her district and has made an outstanding contribution to school librarianship
and school library media development in Kansas.

Vision Award: Gail Becker, Wichita
President’s Distinguished Library Media Specialist Award: Rachel Yoder, Newton
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Exhibitors
Booth #
1&2
3
4
5, 6 & 7

8
9 & 10

11
12
13
14
15 & 16
17
18
19
20
21
22
23
24
25
26
27
28

Exhibitor
Perma-Bound Books
Midwest Tape / Hoopla Digital
Stop Falling Productions
Emporia State University
School of Library & Information
Management*
Mackin *
Kansas Library Association
Educational Foundation
(KLAEF)*
Bug Hounds, LLC
Abdo Publishing
BestBooks / Bearpoint Publishing
VS America
Scholastic Book Fairs
Ingram Library Services*
Theater of Mystery
The Party People
Bound to Stay Bound Books*
Mango Languages
WT Cox Information Services*
Brett Crandell
EBSCO Information Services*
Exhibits Office
Exhibitors rest area
Baker and Taylor
Auto-Graphics, Inc.*
Britannica Digital Learning

Booth #
29
30
31
32
33
34
35
36
37
38
39
40
41
42 & 43
44
45
46
48
49
50
51

52
53
54

Exhibitor
Recorded Books
National Network of
Medicine MidContinental
Garrett Book Company
Salina Blue
State Library of Kansas*
Blackstone Publishing
Amigos Library Services
Gumdrop Books
Playaway Pre-Loaded Prods.
Thrift Books Global
bibliotheca
The RoadRunner Press
Today's Business Solutions, Inc.
Follett
Bureau of Consumer
Financial Protection
Sirsi Dynix
University of Nebraska at Omaha
ByWater Solutions, LLC
Children's Plus, Inc
World Book Inc.
University of Missouri
School of Information Science
and Learning Technologies
Brodart Co
University Press of Kansas
Overdrive*

*Conference Sponsors
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Conference Sponsors
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Please make sure that you “Thank” our conference
sponsors!
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Schedule at a Glance
Tuesday, Oct. 23th
4:00-6:00 pm: MPLA Board Meeting

Wednesday, Oct. 24th
8 or 8:30-11:50 am: Pre-conferences
Noon-1:00 pm: FOKL Luncheon
1:00-1:50 pm: Session One
2:00-2:50 pm: Session Two
3:00-4:10 pm: Welcome and Keynote with Patrick Sweeney
4:20-5:10 pm: Session Three
5:30-7:30 pm: Exhibitor’s Bash
6:30 -7:15 pm: Growing Stories with special guest, Saroj Ghoting | Advanced Learning Library 711 W. 2nd
St., Wichita, KS
8:00-10:00 pm: MPLA 70th Birthday Party

Thursday, Oct. 25th
7:30-8:50 am: Breakfast with Exhibitors
8:00 am: Exhibits Open
9:00-9:50 am: Session Four
10:00 -10:50 am: Session Five
11:00-11:50 am: Session Six
Noon-1:30 pm: Author Luncheon with Ed O’Malley
1:30-2:00 pm: Vendor Only Time —Poster Sessions
2:00-2:50 pm: Session Seven—Poster Sessions
3:00-3:50 pm: Session Eight
3:50-4:30 pm: Break with the Vendors
5:00 pm: Exhibits Close
4:30-5:30 pm: KLA / KASL Membership Meetings
5:45-7:00 pm: Awards Reception / KLAEF Basket Giveaway

Friday, Oct. 26st
8:00-8:50 am: Session Nine
9:00-9:50 am: Session Ten
10:00-10:30 am: Networking Break
10:30-11:45 am: Closing Keynote with Marci Penner
Noon-2:00 pm: KASL Luncheon with Liesl Shurtliff
Noon-2:00 pm: KLA Council meeting
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Willow
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Featured Presenters
Wednesday Afternoon Keynote (3:00—4:10 pm)
Patrick “P.C.” Sweeney is co-author of
“Winning Elections and Influencing Politicians for
Library Funding.” He is the former Administrative
Librarian of the Sunnyvale (CA) Public Library and
Executive Director of EveryLibrary California, a
statewide initiative to support library propositions. He
currently works as the Political Director for
EveryLibrary, the nation’s first and only national
Political Action Committee for Libraries and is a lecturer
on politics at the San Jose State University iSchool. He is
a 2015 Library Journal Mover and Shaker recipient for
his advocacy work in California and across the country.
He can be found online as PC Sweeney.

Thursday Author Luncheon (Noon—1:30 pm)
Ed O’Malley
The titles “president” and “CEO” may conjure up
traditional notions of authoritarian leadership, but Ed
O’Malley, who holds those titles at the Kansas
Leadership Center, doesn’t see them that way. Author
of For the Common Good: Redefining Civic
Leadership (co-authored with David C. Chrislip)
and Your Leadership Edge: Lead Anytime,
Anywhere (co-authored with Amanda Cebula), O’Malley
spent four years as a state legislator, with a ringside
seat for both effective and ineffective displays of civic
leadership. To him, leadership is not a title, personality
trait or workshop topic. Instead, it’s an opportunity that
people can grasp and choose to exercise in many
different ways and venues.
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Friday—Closing Keynote (10:30—11:45 am)
Marci Penner is the executive director of the
Inman-based Kansas Sampler Foundation, and
author, speaker, promoter and supporter of rural
Kansas. Marci and her dad founded the Foundation
in 1993. The mission of the non-profit is to preserve
and sustain rural culture by educating Kansans
about Kansas and networking and supporting rural
communities. Some of the better-known projects
are the Kansas Explorers Club, the Big Kansas Road
Trip, the Big Rural Brainstorm, the We Kan!
Conference, the 8 Wonders of Kansas contests and
guidebook, the PowerUp Movement, and Kansas
Guidebooks for Explorers. Marci was named
Distinguished Kansas of the Year in 2005 and has
received other state and national awards for her
work with rural communities.

Friday—KASL Luncheon Featured Author (12:00 pm to 2:00 pm)
+ Friday morning Session Presenter 9:00—9:50 am

Liesl Shurtliff
I grew up in Salt Lake City, Utah the fifth of eight children. My
seven siblings tortured me but I really like them now. I loved
dancing, singing, playing the piano and reading books by Judy
Blume, Beverly Cleary, and Roald Dahl. I also read Grimms’
Fairy Tales so often I wore through the binding. Today I live
with my husband and four children in Chicago, which is a
wonderful city except that it is decidedly flat and very cold in
the winter. When I write, I often wander back to my childhood
and gather the magic that still remains. I hope to share that
magic with children everywhere.
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Sessions in Detail—Tuesday
Meeting
4:00 am—6:00 pm Wichita Advanced Learning Library
Mountain Plains Library Association Board Meeting

Sessions in Detail—Wednesday
Pre-Conferences
8:00 am—1:30 pm Redbud A
Continental Breakfast for ACRL Pre-Conference
Planning, Assessing, and Communicating Library Impact: Putting the Standards for Libraries in Higher
Education into Action (ACRL Academic Standards Roadshow)
Libraries in higher education are increasingly required to demonstrate their value and document their
contributions to overall institutional effectiveness. The Standards for Libraries in Higher Education is a
framework for library planning and assessment that can be used for a variety of circumstances including
annual planning, program review, and accreditation self-study. Through presentation, discussion, and group
activities, learn how to use the Standards to communicate your library’s impact.
Gromatsky

8:30 am—11:50 am Directions will be provided to carpool drivers.
Tour of Statewide Courier Warehouse at Henry Industries Headquarters
As resource sharing and interlibrary lending gains in popularity and necessity, learn how having a reliable
statewide and beyond courier service helps facilitate the ILL process. Participants will caravan over to the
Henry Industries Headquarters for a guided, behind-the-scenes tour of the courier warehouse and process.
Learn how the Kansas Library Express Courier connects libraries in Kansas, Colorado, Texas, Oklahoma,
Arkansas, and New Mexico. See how items are sorted and sent out to their destinations, and how they return
to their home libraries. If you are able to drive and provide rides for others, please bring your car keys to this
session. Detailed directions will be provided to carpool drivers.
Caroline Handwork, Northeast KS Library System

8:30—11:50 am Maple
Poverty Simulation Debrief Breakout Room
Meagan Zampieri, NWKLS, and Mike McDonald, NEKLS, have partnered with the Kansas Association of
Community Action Programs and its members to bring this simulation to KLA/MPLA 2018.
Meagan Zampieri, Northwest KS Library System and Mike McDonald, Northeast KS Library System
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8:30 am—11:50 am Birch
Weave a Tale Workshop presents Supercharging Your Storytime: Intentionality is the Key
Dip into supercharged storytimes, based on the IMLS-funded VIEWS2 study of the effect of storytimes on
children. By being intentional around early literacy, purposefully making connections between the activities
we do in storytimes and early literacy skills, we boost children’s early literacy behaviors while having fun. We
will build intentionality, incorporate tips to parents, and see how self-reflection and assessment all play a part
in supercharging our storytimes. Come ready to share your storytime ideas! Please bring your favorite
storytime book with you to use during the workshop.
Saroj Ghoting, Early Childhood Literacy Consultant
In addition to the workshop, you can see Saroj conducting a storytime at the new Advanced Learning
Library!
Growing Stories with special guest, Saroj Ghoting 6:30 PM – 7:15 PM | Advanced Learning Library 711 W. 2nd
St., Wichita, KS 67203
Come see our Weave a Tale Workshop presenter in action! Saroj will be presenting a special storytime at the
new Advanced Learning Library for families and librarians to enjoy. Join the fun for a family storytime
featuring stories, stretches, songs, dancing, and crafts. This is being held as part of our Weave a Tale
Workshop, but attendance at the workshop is not necessary to attend storytime.
For more info about Saroj’s workshops and to contact her, please check out her website at www.earlylit.net.
The Weave a Tale Workshop is sponsored in memory of Joyce Steiner, longtime children's librarian at
Lawrence Public Library, and by the Northeast Kansas Library System.

8:30—11:50 am Cedar
How to Be a One-Person UX Team in Your Library
User experience design is of growing interest in libraries all over the country, but many of those involved
struggle with limited time and resources. How should one approach starting a first-time UX project? How
should a solitary UX librarian prioritize their time? How does anyone interested in UX go about winning hearts
and minds for their work? This session will offer ideas, tips, and resources to discover and solve UX problems
in your library as well as earn buy-in from stakeholders within a one-person team context. Topics covered will
include usability testing, user research, design methods, and reporting and communication. This preconference is recommended for those new to UX, those transitioning into UX, or those carrying UX
responsibilities all by themselves.
Daniel Pshock, University of Houston Libraries

8:30—11:50 am Oak
Project Management in Libraries
This program will cover the basics of Project Management as well as include some tips and tricks that libraries
can use to help their projects be as successful as possible. Learn the formal techniques of Project
Management, then learn how to use those techniques at your library and how to help shape your library into a
project-focused organization.
Robin Hastings, Northeast KS Library System
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8:30—11:50 am Osage
All Hands-on Deck: Taking Your Career into Your Own Hands
No cover letter required? Should I submit one anyway? Well, I kind of did that work at my last job but I am not
sure how to represent it on my resume. I used to do that type of work in a job that was not library related,
should I include that on my resume? If these are the questions that are running through your mind as you
search for your next opportunity, then this is the workshop for you.
Resumes and cover letters are strategic. You should not use templated formats or use a one size fits all
approach to applying to jobs. This interactive session will cover various techniques of producing resumes and
cover letters, and improving interviewing skills. The presenters will share a framework of competency
workplace skills and strategies showcase these skills on the resume and cover letter. The presenters will
address elimination factors employers look at to meet the professional standards. Bring your resume/cv, cover
letter and a copy of your dream job and be ready to put your “hands” on deck to start the next phase of your
career.
Holly Rick, Walden University with Annie Epperson and Scotty Zollars

8:30—11:50 am Cypress A
Customer Service: No Problem Serving Your Patrons with Empathy, Compassion, and Understanding
In the library, every time the door opens, the phone rings, or the email pings, another patron may require your
assistance. Our days are filled with patron interactions some easy, some challenging. Join us for this highly
interactive session as we tackle the challenges of patron service, answer your questions, and help you through
some of your own sticky situations. We will focus on the following topics, but this workshop will be guided by
audience needs.
• Diffusing difficult situations
• Consistency and scripted responses
• Patron service policies
• Identifying and eliminating bias
• Crafting your elevator speech
• Equal and equitable service for all
• Privacy and confidentiality
•The delicate art of saying “no”
Through customer service scenarios, games, and audience participation, you will gather tips for your patron
service tool box. Come prepared to join the conversation and bring your customer services nightmares and
success stories.
Patty Collins and Gail Santy, Central KS Library System
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8:30—11:50 am Cypress B
ALA Advocacy and Intellectual Freedom Bootcamp
Advocacy Bootcamp urges attendees to re-think advocacy: to re-define the library community and expand the
way we have been advocating for libraries. Advocacy Bootcamp will help library communities prepare to
advocate for libraries as fundamental building blocks to democracy. In this joint effort of ALA's Office for
Library Advocacy and the Office for Intellectual Freedom, we'll explore some of the brutal facts about our
current environment, celebrate our assets, and offer practical tips to reclaim a moral sanction for the work we
do, and the support our communities deserve.
http://www.ala.org/advocacy/advocacy-bootcamp
James LaRue, Director ALA Office of Intellectual Freedom and Marci Merola, Director ALA Office for Library
Advocacy

8:30 am—11:50 am Redbud B
Poverty Simulation and Breakdown for Libraries
Poverty is pervasive. Libraries can see it, perhaps better than any other institution. We are often the last place
in a neighborhood or county where a person can rest without being accused of “loitering,” where someone
can cool down on a hot day without buying a product, and where those who need us the most can use our
resources to survive.
How can we serve our poorest populations better? First and foremost, through empathy and understanding.
The Poverty Simulation demonstrates the compounding nature of the experience that is Poverty in America.
This preconference session will begin by assigning roles to each attendee. Participants will “live” through a
month in poverty, trying to accomplish goals like landing a job, securing housing and childcare, and applying
for needed resources. We will conclude with a facilitated discussion about the experience, geared toward how
our library resources already bridge some service gaps and how we might build scaffolding to fix the rest.
Meagan Zampieri, NWKLS, and Mike McDonald, NEKLS, have partnered with the Kansas Association of
Community Action Programs and its members to bring this simulation to KLA/MPLA 2018.

Luncheon: Noon—12:50 pm
Redbud C – Friends of Kansas Libraries Luncheon
Attendees will hear Kansas author Ann Parr's story of writing for young adults and preserving local veterans'
histories.
Judy Burgess, Friends of Kansas Libraries
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Session One: 1—1:50 pm
Chisholm Trail
Intellectual Freedom Committee Training
James LaRue, Director ALA Office of Intellectual Freedom and Marci Merola, Director ALA Office for Library
Advocacy
Gloria Creed-Dikeogu
Stimson Trail
Cataloging Walk-In Clinic
No appointment necessary. All insurances accepted! Join in for chatting and collaborating. Bring your
problems or surrogates. We'll diagnose and fix and prescribe. We'll have access to all the surgical tools: RDA
Toolkit, Connexion, WebDewey, ClassWeb, Cataloger's Desktop, etc.
Bradley Carrington, New Mexico State Library
Santa Fe Trail
Kansas Digital Newspapers Progress and Update
The Kansas Digital Newspapers program at the Kansas Historical Society is on schedule to complete the
digitization and online publication of all newspapers published in Kansas before 1923 - about 12 million pages
- by the end of 2018. This is the largest public/private newspaper digitization project in the United States. This
presentation will explain how to access this unprecedented resource for free both inside and outside of
Kansas, our plans for digitizing Kansas papers published since 1923 and how your library or community can
assist with this effort. The presenter will also answer any questions regarding newspaper archiving,
microfilming, digitization and born-digital newspapers that local or regional institutions may have.
Michael Church, Kansas Historical Society
Birch
“I Read It on Facebook So It Must Be True”: Academic Librarians in the Fight Against Fake News
Easy access to social media and other technological tools has led to a democratization of news dissemination
by providing a platform for diverse voices and multiple perspectives on current events. Pew Research (2017)
discovered that two-thirds of American adults get their news information from social media sources. The
democratization of news reporting provides exposure to a variety of news sources, but not without risk:
sources may be unreputable, present stories with extreme bias, or offer outright disinformation. At colleges
and universities, teaching librarians assume a variety of roles while striving to help students, faculty, and staff
develop the information literacy competencies needed to become critical and reflective consumers of media
and the news. ACRL (2017) identified these roles in their revised conceptual model of the roles and strengths
of teaching librarians. During this session, the presenters will provide information on the roles in the
conceptual model and discuss their research findings concerning how teaching librarians in academic libraries
use these roles to inform campus constituencies regarding fake news. Additionally, they will provide attendees
with a framework of best practices to guide academic librarians in their quest to educate their various campus
constituencies regarding the evaluation and selection of objective information sources.
Dr. Terri Summey, Emporia State University Libraries and Archives and Dr. Sandra Valenti, Emporia State
University School of Library and Information Management
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Continued… Session One: 1—1:50 pm
Cedar
Sunflower eLibrary (OverDrive) User’s Group
Users of Sunflower eLibrary, Unite! During this user's group meeting we will discuss current challenges and
opportunities facing Sunflower eLibrary members with regard with OverDrive. Specifically examining, cost per
circ, digital library cards, updates, unused content credit, holds ratio, and much more.
Dave Fischer and George Seamon, Northwest KS Library System
Maple
The Future of Library Service
(Community)+(Service)xTechnology=Change. Join us to examine research on current trends in library service
models such as roving reference, self-service and front lines solutions. Share your experiences, address your
concerns, and crowdsource for feedback. What will we learn from each other? Imagine what the future of
library service could be.
Meredith Snepp and Miranda Ericsson, Topeka and Shawnee County Public Library
Oak
Get Inspired: Teen Programming Ideas
Planning programs for teens can be overwhelming, but it does not have be. Using everything from the past to
the present for inspiration, this breakout session will give you ideas for building teen programs that will have
them eager for more.
Jennifer McCulley, McPherson Public Library
Osage
Space the Final Frontier: Using Visual Ethnography and Gibson’s Theory of Affordances to Study Student
Spaces (110 minutes)
What do you see when you look at your library? What did you anticipate seeing? The spaces around us and
the things in that space are important in your student’s perception of what they can do in your library. This
presentation discusses Gibson’s Theory of Affordances and how it relates to the study of spaces. It will also
discuss how to perform a visual ethnography to map the spaces students use and identify characteristics your
students see as good spaces. It will show and discuss two visual ethnographies performed by the presenter,
one where the researcher was the photographer and one where the students were the photographers.
Katherine Quinnell, Athens State University
Walnut
Friends of Kansas Libraries Business Meeting
FoKL will recognize grants and award winners for 2018.
Judy Burgess, Friends of Kansas Libraries
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Continued… Session One: 1—1:50 pm
Willow
World Book Online and World Book’s High Interest K-12th Non-Fiction Print Titles
Quick overview of what is new for World Book Online:
•Webquests, Teaching with Documents, Google Drive and Classroom
•What “Kansas Specific” materials are available
•Training Guide information for the beginner or power user – and where to find it
Hands on look at World Book’s High Interest Non-Fiction:
•Sole Source only by World Book Inc.
•Pre K-12th sets including hands on look at our Reluctant Readers, Narrative Non-Fiction, Non-fiction
Graphic novels, STEM specific titles and more
Kirk Hall, World Book
Cypress A
Cards, Cubes, Kahoot, and Scorecards: samples of gamification used in the library one-shot instruction
session to increase student engagement (110 minutes)
This session will explore using gamified activities during a typical library instruction one-shot session to
engage, motivate, challenge, entertain, and ultimately, teach. For this session gamification is defined as the
use of game design elements and techniques to create playful experiences in a non-game environment that
engages users and supports value creation. Participants will playtest portions of games using cubes, cards,
scorecards, or online polls to teach research steps such as brainstorming, searching, and evaluation.
Participants will define and identify the elements of gamification such as motivation, narrative, competition,
points, rewards, or feedback used within the various activities and determine how the activity may relate to
the ACRL Frames. Feedback from students and instructors using games developed during 2016-2017 at the
UNM-Valencia Campus will be summarized. Challenges to and future directions of the UNM-Valencia program
will also be highlighted. Participants will also explore how similar games might be developed for their own
institution by designing a cube or card game. Participants should leave with an understanding of how of
gamification techniques could be applied to one-shot exercises and with access to a website containing posted
lesson plans, a bibliography, and game activities.
LeAnn Weller, UNM-Valencia Campus Library
Cypress B
Building a Culture of Learning with Library Boards
It’s a natural job expectation for library staff to participate in continuing education. But shouldn’t there be a
similar expectation for library boards? Let's say yes to that! Trustees can and should play a key role in fostering
a culture of learning at their libraries—beginning with themselves. When library boards embrace a learning
culture, they become more receptive to supporting continuing education in policy, in planning, and in
budgeting. This session presents ideas for bringing library board education into common practice, inspiring
members to see board education as a natural part of their trusteeship.
Bonnie McKewon, State Library of Iowa Northwest District Office
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Session Two: 2:00—2:50 pm
Chisholm Trail
MarcEdit101
Do you work in technical services and need to use MarcEdit, a popular open source tool for batch-editing
MARC records, but not sure where to start? If so, come for an overview of some of the many functions and
features of MarcEdit, including MARC field editing commands, RDA helper, and more. Different scenarios in
which MarcEdit can be used to improve discovery of bibliographic data will also be discussed. This session will
be demonstration-focused with ample time for questions, and a laptop is not required for audience members.
You’ll leave feeling more confident in your understanding of this handy program and ready to tackle your
MARC data!
Shay Beezley, University of Central Oklahoma
Stimson Trail
Super Star Conference Planning
What makes a conference good, great, or outstanding? When your conference is reaching for the stars, is it all
about the breakout sessions or the food? Or is the keynote address or the handouts?
The interactive panel will discuss conference planning which includes using successful strategies and tackling
challenges. Participants will hear from librarians across the 12-state MPLA region as they share anecdotes and
lessons learned from their wide-ranging experiences. We’ll talk about signature traditions, annual conference
highlights, and winning events that keep members coming back year after year as well as the crashing failures.
Learn about adaptations, updates, and brand new innovations. Planning materials (including timelines and
manuals), checklists, and best practices will be incorporated in the program. There will also be ample time for
questions and answers Takeaways include online tools for successful conference planning, an invitation to
commit to event planning quality and improvement, and concise tips for astronomical success.
Annie Epperson, University of Northern Colorado; Bradley Carrington, New Mexico State Library; Theresa
Jehlik, Omaha Public Library; Paulette Nelson, Minot Public Library; Stephen Sweeney, St. John Vianney
Seminary Cardinal Stafford Library; and Eileen Wright, Montana State University Billings
Santa Fe Trail
Defense Against the Dark Arts: A Look at Digital Privacy
Join this session as we learn how to escape the dementor's kiss of death on your digital privacy. Attendees will
leave this session with resources for firming their own digital security as well as scalable materials and
resources for teaching library users about protecting themselves online.
Katlin Seagraves, Tulsa City-County Library
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Continued… Session Two: 2:00—2:50 pm
Birch
Transform Storytime and Early Literacy Spaces: Making Inexpensive and Interactive Activities
Looking for ways to engage your youngest patrons and their families in productive, fun activities at your
library? Anna and Tracey will provide tips on how to find, make and use inexpensive and interactive activities
that support early literacy skills. Use them as props during programs, as take-home items or as ongoing inlibrary activities. During this hands-on session, you will make 2-3 inexpensive and interactive activities to take
home—no crafty skills required!
Anna Foote is Youth Services and Continuing Education Consultant for Northeast Kansas Library System. She is
author of Six Skills by Age Six: Launching Early Literacy at the Library, published by Libraries Unlimited. Tracey
DeShazo has been Youth Services Librarian at Silver Lake Library (KS) for 10 years. She loves kiddos, storytime,
and forging ties with her community.
Anna Foote, Northeast KS Library System and Tracey DeShazo, Silver Lake Library
Cedar
Digital Cultural Heritage: Partnering to Fill the Gap for Grant Support
With Indian Education for All legislation (House Bill 76/House Enrolled Act 119) we encountered a need to
share digital objects related to Native American culture. Partners at the High Plains American Indian Research
Center are working with an NEH grant to collect and share cultural heritage materials related to Elk in the
Eastern Shoshone and Northern Arapaho tribes. These objects will be offered to fuel curriculum materials
being developed over the next few years of the grant. We at the libraries offered to host the collection in our
repository, and have ended up providing a variety of support for digitizing and managing this Elk Culture
Collection. In partnering with creators of this collection we can teach best practices, save efforts due to our
network and expertise, and produce quality content from the start of the work. We are also learning from
their methods and needs as well as networking with a normally underrepresented population on our campus.
This collection work has coincided with reorganization and changes at the Library and University level, and our
work helps us keep perspective in the face of changing landscapes in our profession and region.
Amanda Lehman, University of Wyoming Libraries
Maple
Information Superstars: Practical Reference Training for Library Staff
Hey Siri? Hey Cortana! OK Google? Your customers use the library for information seeking differently now
than 10 years ago. Some customers ask the library staff for help because they don’t have Internet access at
the moment. Some ask for help because they don’t know how to find the answer to their question. Whatever
the situation, your library staff can still provide expertise and additional value when customers ask them
questions. Find the balance, in the age of random Internet searching, between needing an experienced
reference librarian and simply typing your question into the nearest search box.
Learn how to train or retrain your library staff on the basics of providing quality information to customers with
an approach that is both factual and fabulous. Use the materials outright or customize for your own situations
and examples. Use videos, brief articles, examples and quizzes to reinforce the basics and remind library staff
how to locate, evaluate and provide quality resources to their customers.
Lissa Staley, Topeka and Shawnee County Public Library
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Continued… Session Two: 2:00—2:50 pm
Oak
Statewide Database / Online Resources Contract Renewal Update
The results of the State Library's online resources survey and focus groups will be presented. Next steps: call
for subject evaluation team volunteers, organize teams, announce trials, gather responses, share findings.
Janet Anderson-Story, State Library of Kansas
Walnut
Making Customer Service the Priority
Library priorities have shifted throughout the years. Libraries initially were all about the book, then in the
1990's it became all about the Internet, and in recent years the buzz has been makerspaces. However, libraries
should always be ALL ABOUT THE PATRONS, no matter the trend, staff personalities, or community.
After years of working in public libraries (and a short bookstore stint), customer service has become my
specialty. During this session, attendees will be introduced to tools and practices that prioritize the patrons'
library experience, and learn how it impacted my library statistics and community perceptions in two separate
communities. Additionally, time will be reserved for questions and feedback.
Shanna Smith, Mulvane Public Library
Willow
Public Libraries as Passport Acceptance Facilities
Catherine Darden with the U.S. Department of State will give an overview of passport services, explain the role
of libraries in the passport issuance process, and guide you through the process of becoming a passport
acceptance facility. Eric Gustafson, the Director of Derby Public Library, and Roger Carswell, the Director of
Iola Public Library, will provide a library’s perspective of the passport acceptance program, including revenue
and costs, staffing, and other challenges.
Catherine Darden, New Orleans Passport Center; Eric Gustafson, Derby Public Library; and Roger Carswell,
Southeast KS Library System
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Continued… Session Two: 2:00—2:50 pm
Cypress B
Friends of the Library: New Group or Established Group, We Can Help
FoKL will provide information and resources to help you start a new Friends group or maintain an established
group. We'll talk about growing membership, fundraising ideas, and how to be an advocate for your library.
Judy Burgess, Friends of Kansas Libraries

3:00—4:10 pm Redbud A-C

ALL CONFERENCE EVENT
3:00—4:10 pm
Redbud A- C

Wednesday
Welcome Eric Norris, KS State Librarian
and Keynote
Patrick Sweeney
See page 18 of this program

4:00—5:30 pm MPLA Suite

MPLA EVENT
4:00—5:30 pm
MPLA Suite

Mountain Plains Library Association
New Members and Leadership Institute
Reception
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Session Three: 4:20—5:10 pm
Chisholm Trail
Make History Come Alive: App Based Walking Tours for Your Town
Learn about a new way to engage audiences outside your library walls. Creating an app-based tour is a great
way to share library resources with your community. Featuring their AARP grant-winning project Wichita
History Walk, Sara and Erin will describe how they transformed historic photos and research into an
interactive, multimedia walking experience accessible to anyone with a mobile device. You'll walk away with
ideas and practical tips about organizing your own tours.
Erin Downey Howerton and Sara Dixon, Wichita Public Library
Stimson Trail
The Do’s and Don’ts of Flyer Design
In this presentation, key concepts on creating visually appealing event flyers will be explored. Rachel Rose,
YA/Adult Programming Librarian for the Coffeyville Public Library, will share experiences with creating flyers
and how to understand the components of great program flyers. Participants are also encouraged to share
experiences and concerns with designing flyers.
Rachel Koszalka, Coffeyville Public Library
Santa Fe Trail
Creating Compelling Virtual Reality Experiences for Special and Archival Collections: a Case Study of the May
Massee VR Experience at Emporia State University
In the Fall of 1972, Emporia State University was awarded the correspondence, manuscripts, and original
artwork from the prolific children's book editor and ALA Booklist editor, May Massee. This collection contains
the work of such noted authors as Robert McCloskey (Make Way for Ducklings), Ludwig Bemelmans
(Madeline), Munro Leaf (The Story of Ferdinand), and Don Freeman (Norman the Doorman). Recently, a
struggle for the library is marketing the collection to the public, with occasional tours offered to students but
very limited reach or marketing even within Emporia and the Emporia State campus. Utilizing virtual reality
(VR) technology, an interactive experience was created during the spring of 2018 that allows users to interact
with the May Massee's office and its contents from anywhere across the globe. This presentation will detail
the process of designing this experience, with special emphasis on virtual reality software and how it can be
easily implemented by any library or archive. The session will be hands-on, with devices provided so that
audience members may explore the experience and experiment with the technology.
Brady Lund, Emporia State University School of Library and Information Management and Shari Scribner,
Emporia State University Special Collections and Archives
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Continued… Session Three: 4:20—5:10 pm
Birch
Measuring Outcomes, Demonstrating Impact: a Free Toolkit for Public Libraries
Do you wish you could say more about your public library's programs, beyond how many people attended? Do
you know the impact your programs and services are having on your patrons? Learn how libraries, big and
small, have successfully measured patron outcomes and used the data to make program improvements,
create partnerships, inform strategic planning and increase funding. The Public Library Association’s Project
Outcome is a FREE and easy-to-use online toolkit that helps libraries collect patron outcome data through
simple surveys and ready-made data dashboards. No matter the library size, Project Outcome helps turn
better data into better libraries. Outcome measurement can be a big undertaking, but the Project Outcome
toolkit can help libraries easily and effectively survey patrons to learn the true impact of their programs.
Brenda Hough, Consultant
Cedar
Koha User’s Group
Koha is the world's first free and open source library system. This user’s group is open to all users of Koha and
those interested in the software. Whether you’re self-hosted or vendor-hosted, standalone or in a consortium;
if you use Koha we encourage you to attend! In this session you will meet up with fellow Koha users to learn
what's new with the software, swap ideas, discuss bugs and enhancements, and find collaborators for your
next development. Long-time Koha users will be available to answer questions and members of the national
Koha user's group (koha-US) will be on hand to discuss getting involved with the Koha community and ways to
help propel the software forward.
Jason Robb, Southeast KS Library System and Margie Sheppard, Central KS Library System
Maple
Beyond This Moment: Handling Stress in the Library
The culmination of several years front-line library qualitative research, and professional development in
Leadership along with multiple resources and tips to help a library professional handle emotionally charged
issues with library customers, co-workers, and staff.
Milena Weaver, Oklahoma State University Edmon Low Library
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Continued… Session Three: 4:20—5:10 pm
Oak
Adventures in Demand Driven Acquisitions of eBooks at Fort Hays State University
In this presentation we will detail the demand driven acquisitions (DDA) of ebooks initiative at Fort Hays State
University’s Forsyth Library. Starting with an overview of our initial ebook DDA program from 2013-2015 and
what we learned from it, we will cover how we restarted the DDA of ebooks again in 2018 in an effort to
establish it as an integral part of our collection development. We will share our analysis of collection usage,
areas we targeted for initial DDA, how we set up our current DDA of ebooks, how it has worked for us, what
we have learned along the way, and talk about future plans for our DDA ebook program.
Mary Radnor and Jennifer Sauer, Fort Hays State University
Osage
Librarians Without a Library: Being Creatively Present in Your University Community
In May 2018, Kansas State University’s main library, Hale Library, had a roof fire, which caused extensive
smoke and water damage to the structure, collections, and the university’s IT infrastructure. The library is not
expected to reopen for one to two years and, in the meantime, library faculty and staff have temporary offices
across campus. In this environment, liaison librarians are reexamining how we connect with and serve our
communities. Without dedicated space for library instruction or programs, librarians will have to find ways to
be creatively present within the campus community. We are exploring ways that we can reach out to student
organizations and learning communities on campus. Although the fire was tragic, it has prompted us to break
our routines and think about what is essential about our services outside of the building. Learn more about
our recovery efforts and join a discussion about redesigning library services with limited and low-tech physical
spaces distributed across campus.
Kendra Spahr, Livia Olsen, and Carol Sevin, Kansas State University
Walnut
Gracing THEIR Doorstep: Engaging Adults through Outreach Programs
What happens when your adult patrons refuse to participate in normal library programs? You go out to them.
Covering topics on how to take library programs to non-library users; this presentation will show key steps to
involve your whole community. Topics include: where and when to do outreach programs, what programs
should be chosen, how the library should plan and execute the outreach program, and what to do if a program
fails. Equipped with these points, participants will be ready to serve their traditional patrons as well as gain
the support of people who never pick up a book.
Caleb Platt, Hamilton County Library
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Continued… Session Three: 4:20—5:10 pm
Willow
Maps and Genealogy
Map out a new perspective to your family story. Explore the use of maps as an analytical tool in genealogy.
Will present combination of maps, text, and images in communicating family stories.
Sheila Orth, University of Kansas Libraries
Cypress A
Making Time at the Library
In this session, Robin will talk about how to manage your time and tasks at the library using time and project
management tricks. Learn about Getting Things Done and how to structure your projects to make them easier
and more successful.
Robin Hastings, Northeast KS Library System
4:20 Advanced Learning Library, Wichita Public Library TecNOVation room
New Advanced Learning Library Tours
Meet at the Wichita Advanced Learning Library, 711 W. 2nd St., and take a self-guided tour of the brand new
building. A Wichita Public Library employee will be on hand for an introduction.
The Advanced Learning Library is Wichita's newest public library location and the city's third central public
library building. It opened its doors for the first time on Saturday, June 16, 2018. The Advanced Learning
Library is the largest and newest Wichita Public Library facility. Its features include meeting spaces that can be
used after hours, spaces designed for distinct youth age groups from birth to teens, an audiovisual studio, a
number of formal and informal collaboration spaces, and power throughout the building with the capacity to
charge mobile devices. The library also features a bookstore, coffee shop, drive up window, and more! To
find out more go to: http://www.wichitalibrary.org/Locations/Pages/advanced-learning-library.aspx

4:20—5:10 pm Cypress B

ALL CONFERENCE EVENT
4:20—5:10 pm
Cypress B
Meet and Greet with the Kansas State Librarian, Eric Norris
Snacks
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Meetings 5:20—7:00 pm
Birch – Kansas Council of Academic Library Deans and Directors Business Meeting
Randy Roberts, KCALDD

Cypress B – Public Library Section Business Meeting
A business meeting and recap of the past year of the Public Library Section.
Rachel Malay, Kansas Library Association Public Library Section
Thank you to Cameron Charbonnet at Biblionix.com for sponsoring this event.

5:30—7:30 pm Eagle Ballroom

ALL CONFERENCE EVENT
5:30—7:30 pm
Eagle Ballroom
Exhibitors Bash

6:30 pm—7:15 pm Wichita Advanced Learning Library
Weave a Tale Pre-Conference Extra: Growing Stories with special guest, Saroj Ghoting

8:00—10:00 pm Wichita Advanced Learning Library
The Friends of Wichita Advanced Learning Library is sponsoring a shuttle between the hotel
and Learning Library for the Birthday Bash.

ALL CONFERENCE EVENT
8:00—10:00 pm
Wichita Advanced Learning Library
Mountain Plains Library Association 70th Birthday Party
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Sessions in Detail—Thursday
7:00—Private Academic Libraries Section Breakfast at Newman University
7:30—8:50 am Eagle Ballroom

ALL CONFERENCE EVENT
7:30—8:50 am
Eagle Ballroom

Breakfast with the Vendors

8:00 am—Noon Eagle Ballroom
Exhibits
Show-in-Tell Showcase
This year a booth will be reserved within the Exhibit Hall for librarians, authors, and vendors to showcase
something innovative or new. Brief show-in-tell sessions will be scheduled during the open vendor
hours. Please check the insert or booth for more information, including times and presenters!
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Session Four: 9:00—9:50 am
Chisholm Trail
Mountain Plains Library Association Reports from the States
Everybody come and visit and get to know librarians from the region. State Representatives will present a few
notable bits of news and innovations. Share and learn!
Bradley Carrington and MPLA State Representatives
Stimson Trail
There’s More to Advocacy Than Showing Up
More than ever, libraries of all types are facing funding challenges, political hurdles, uncertain bond issue
outcomes, and other issues in today's political climate. Advocating for your library matters more than ever,
but how do you advocate for your library, and advocate effectively? Does advocacy only matter when you
show up to a library advocacy day or is advocacy a year-round effort? How do you find and create effective
library advocates and champions in your community and state? Learn from and join a conversation led by
longtime Kansas librarian Rob Banks, who was served 27 years as a library advocate, ALA Policy Corps member
Samantha Hines, and 2018 Google Policy Fellow Heather Braum on how to create and become effective library
advocates for your community, your state, and your nation.
Heather Braum, University of South Carolina School of Library and Information Science and 2018 Google
Policy Fellow with the ALA Washington Office; Samantha Hines, Peninsula College Library and 2018 ALA
Policy Corps; and Rob Banks
Santa Fe Trail
Ad Astra with Ease . . . Your Library: Month by Month
There just isn’t enough! Enough time, enough staff or enough funding to do everything we want to do in the
library. This session will share program ideas, including passive programs and displays for all ages that the
Osage City Public Library has done. Month by month ideas won’t be a time sucker nor will it break the piggy
bank. Some of these quick and easy ideas can be done during a certain month or just when you need to put
something together quickly. A list of programs and displays will be shared for participants to take back to their
library. Ideas that weren’t all that successful will be shared as well.
Jeanette Stromgren, Osage City Public Library
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Continued… Session Four: 9:00—9:50 am
Birch
Emotional Intelligence: Key to Engaging Library Users for Quality Customer Service
Research indicates that emotional-social intelligence is essential in providing quality customer service. Library
and information science (LIS) literature emphasizes the need to know more about the skill set librarians need
to weave themselves into the personal workspace of users and to provide high quality customer service. At
the heart of reference and information services (RIS) librarianship is the ability to develop personal
connections to provide quality customer service to library users. To be successful in providing customer
service, RIS librarians must develop competencies that facilitate their emotional connection with customers
such as empathy, an awareness of customers’ emotional states, and managing the emotional responses of
customers. Mayer, Caruso, and Salovey (1999) define these abilities in their concept of emotional intelligence
that make a customer service employee a “thinker-with-a-heart.” During this session, attendees will learn
about emotional intelligence and the important role that it plays in providing quality customer service in
libraries. The competencies and traits needed to engage with library users and develop quality relationships
will be identified. Finally, free instruments to assess levels of emotional intelligence will be presented and
techniques for enhancing levels of emotional intelligence will be discussed.
Dr. Terri Summey, Emporia State University Libraries and Archives
Cedar
The Neverending Story: Website Redesign
Change is inevitable. Change for the better is a full-time job. Adlai E. Stevenson
A library website redesign is inevitable, you can tackle the job of making it better. Instead of focusing how the
frontend looks, this presentation will introduce ways to improve how the backend works. Topics include:
simplifying design, creating reusable content, improving underlying technology, and evaluating silos.
Roy Degler, Oklahoma State University Library
Maple
Youth Services Section Meeting
It's time for the KLA Youth Services Section (KYSS) annual meeting and idea swap. During the meeting we will
be discussing the future of our section and we are in need of help from our fellow youth service librarians to
keep our group going. Once we finish with the business side of things, we will have time to have an idea swap.
As always, there will certainly be prizes!
Jennifer McCulley, McPherson Public Library; and Patty Collins, Central KS Library System
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Continued… Session Four: 9:00—9:50 am
Oak
Academic Library Engagement: Across Campus and Beyond
Many academic libraries find themselves estranged from their counterparts in the schools and public. One
project that our library has engaged to combat this alienation is the creation of Information Literacy Modules
for use by local middle & high school librarians. The goals behind these modules are: #1- to provide
information literacy programming support to school librarians, and #2- to introduce concepts of information
literacy to students before college. In the process of building these information literacy modules, we have
partnered with various departments on campus for assistance on this project. In addition to the primary
benefits for students and our local school librarians, this project has also given us an opportunity to share our
message of information literacy across campus- generating discussion about the importance of the library, and
it’s services. These modules are built to be open education resources, and can be standalone modules, or
incorporated into an existing class discussion by the high school librarian. This project has highlighted many
valuable contributions that our academic library can provide on-campus, but beyond that, into our local
community.
Angela Beatie, Washburn University
Osage
Engaging Students in the Library with Stories and Games
Most school library skills schedules only allow short amounts of time to connect with students. Find out how
storytelling, book talks and games help to engage students and promote books for check out in a school
library. Marla Wigton, elementary school librarian for two schools in KCK, will be sharing some of her favorite
lessons she has developed over her 15 years as a school librarian. Come with your own ideas to share.
Marla Wigton, Kansas City KS Public Schools
Walnut
Computers in the Age of Gaming
Computers are no longer for just checking your email or logging onto Facebook. Computers and the wild world
of the internet are social hubs for teens. Programs such as League of Legends, Roblox, and Minecraft offer a
way for teens to be able to not only interact but also build social, critical thinking, and cooperation skills. Learn
how you can not only build programs around these applications but how to also manage them.
Carly McCracken and Katie Meitner, Hays Public Library
Willow – College and University Libraries Section Business Meeting
One of 2 business meetings during the year.
Steven Gromatzky, CULS
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Continued… Session Four: 9:00—9:50 am
Cypress A
Dealing with Disaster (Literally and Figuratively)
Murphy's Law says that if something can go wrong, it will. Jacque Slingsby, Library Director at Atchison Public
Library learned that first hand when the roof blew off in a storm. Maggie McKeithan, Library Director at
Library District #1 Doniphan County, learned the hard way during a 2-year (excuse me, make that 4-year) full
building renovation. They'll share their experiences with the good, the bad, and the ugly of dealing with your
library building and all its quirks. And they have really good advice about what not to do.
Maggie McKeithan, Library District #1 Doniphan County; and Jacque Slingsby, Atchison Library Director
Cypress B
Alohomora! Unlock and Unleash the Planning Magic of Hosting a Harry Potter Yule Ball
Wizards and potions and sorting, oh my! Welcome to the magical world of Harry Potter where you can ride
the Hogwart’s Express, visit Diagon Alley, choose your own wand and meet a Dementor and Professor Lupin
up close and personal! Let us draw you in and cast the perfect spell so you can learn how 6 branches of the
Southeastern Public Library System of Oklahoma worked together and, after a year of planning, presented a
successful multi-county Harry Potter Yule Ball for all ages.
Leslie Langley, Southeastern Public Library System of Oklahoma; with Kameran Huggins, Jo Hunt, Rachel
Morton, Glenda Stokes, and Angie King
Redbud A
The Birth of a Book: Everything You Wanted to Know but Were Afraid to Ask About How Books are
Published
Publishers recognize librarians as important gatekeepers in the literary world, the professionals who connect
their product with the intended audience. But what do we, as librarians, know about the creation of books and
how they evolve from an idea in a writer's head to a finished product on our library shelves? Children's
librarian and young adult author Megan Bannen will give you the lowdown on the traditional publication
process, from first draft to polished hardback and everything in between.
Megan Bannen, Author
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Session Five: 10:00—10:50 am
Advanced Learning Library, Wichita Public Library TecNOVation Room
New Advanced Learning Library Tours
Meet at the Wichita Advanced Learning Library, 711 W. 2nd St., and take a self-guided tour of the brand new
building. A Wichita Public Library employee will be on hand for an introduction.
The Advanced Learning Library is Wichita's newest public library location and the city's third central public
library building. It opened its doors for the first time on Saturday, June 16, 2018. The Advanced Learning
Library is the largest and newest Wichita Public Library facility. Its features include meeting spaces that can be
used after hours, spaces designed for distinct youth age groups from birth to teens, an audiovisual studio, a
number of formal and informal collaboration spaces, and power throughout the building with the capacity to
charge mobile devices. The library also features a book store, coffee shop, drive up window, and more! To
find out more go to: http://www.wichitalibrary.org/Locations/Pages/advanced-learning-library.aspx
Chisholm Trail
Studying Your State’s Cataloging History
Based on historical sources in New Mexico we told our story in three themes: the libraries, the librarians, and
the cooperation. We all have much in common: the rules, the automation, our secret language, etc. Join us
and think along about the history of cataloging in your state.
Bradley Carrington, New Mexico State Library
Stimson Trail
Practical Policy Management for Smaller Libraries
Best practice tells us that all libraries, regardless of size, should have well-written policies for all library
operations, approved by the board of directors. Strong policies ensure smooth operation of the library and its
programs and provide protection for library employees and management in the face of unreasonable behavior
by patrons and others. Situations change, and policies must also change not only to keep abreast of
technological and operational advances, but to allow for library innovation and expansion of services.
However, many smaller libraries find themselves functioning with outdated policies, with inadequate policies,
or with no policies at all, leaving the library board and staff vulnerable.
This presentation will examine what policies every library must have in place for effective library management,
successful strategies for policy development, for policy maintenance and re-approval, and for communicating
library policy to staff and library patrons. Legal obligations for certain staff and management policies will also
be discussed, and a framework for implementing and maintaining effective library policies will be introduced.
Robin Newell and Andrew J. M. Smith, Emporia Public Library
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Continued… Session Five: 10:00—10:50 am
Santa Fe Trail
Citizen Science: Putting Your Patrons in Touch with Discovery
Gregor Mendel and Benjamin Franklin were citizen scientists. So were fossil collector Mary Anning and
astronomer Caroline Herschel. Why can’t your library patrons engage in this re-invented trend? Learn how to
help people participate in bird and butterfly counts, contribute to Alzheimer’s research and collect genetic
information in real-science contexts. Session participants can expect to learn about citizen science library
program models, free National Library of Medicine resources to incorporate into programs, and sources of
funding to explore for buying testing kits or supporting community research efforts. Citizen science library
programs are perfect for all ages and all types of libraries. No prior scientific knowledge is required, simply a
willingness to participate.
George Strawley and Alicia Lillich, University of Kansas Medical Center
Birch
Graphic Design for You, Your Library, and Your Customers
Good graphic design is essential when presenting information to a group. We will be discussing easy online
graphic design programs and basic design principles. These can be used when you or your customers need
signage, posters, visual aids, or advertisements. Also, discussed will be how to give feedback to customers as
they make their own creation.
Corissa Uphoff, USD #362 Prairie View Middle School
Cedar
iConnect at the Library
Is your library the hub of your community? Do you want it to be a resource center? Building relationships is
key to the vitality of your library and future growth. Learn how to market your library beyond the bookshelf
and connect with the community. Whether you are a large or small library, come discover how you can
connect or reconnect with patrons of all ages. Ideas will be presented for adult and youth programming,
family programs, school libraries, and community events.
Karen Wallace, Osborne Public Library; and Mindy Miller, USD #392 School Library
Maple
Truth or Consequences: Making History Come Alive for Youth
If Yogi Berra's right that the "future ain't what it used to be," it's also true that the past isn't what it used to be.
History changes every time someone writes about it. This lively, interactive presentation explores criteria for
selecting, evaluating, and sharing historical novels that are beacons on the past and flashlights on our myriad
futures. Chosen novels will be both American and international in scope and will be paired with non-fiction,
such as memoirs and narrative historical accounts, to illustrate the rich range of human experience.
Lois Ruby, Author
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Continued… Session Five: 10:00—10:50 am
Oak
Interlibrary Loan – We ARE the resource: Sharing Our Ideas, Knowledge, and Solutions (110 minutes)
In order to reach the stars together across the region we need efficient and innovative interlibrary loan that
supplement our local collections. This interlibrary loan is both at a high volume within our respective states
and, for many, from other libraries in the region. This sharing is being accomplished through different systems
and methods but all with a common goal of sharing.
This program will explore how we can best use systems to discover and manage requests; effectively move
materials; and share issues and ways to overcome them. We will devote some time to discuss Kansas specific
systems such as Shareit and the state courier. This will help set up a broader discussion at our session of issues
and solutions that apply to everyone, regardless of their state and systems used. We will also have a wideranging discussion of additional issues and share ideas on how to overcome at an individual and collective
level.
Lars Leon, University of Kansas Libraries; Connie Hocking, Salina Public Library; Rhonda Machlan, State
Library of Kansas; and Caroline Handwork, Northeast KS Library System
Osage
Fall into New Books
This session hosted by SEKLS Youth Consultant Sandy Wilkerson will showcase newly released book titles of
interest to children and teen librarians. 2018 holiday books and space titles for summer 2019 will be
investigated as well as picture books and titles with appeal to teens and school-age kids.
Sandy Wilkerson, Southeast KS Library System
Walnut
Data Security and Your Library
How do you protect your patron's data in your library? If you can't answer that question, you might need this
program! Join Robin as she goes over our responsibilities as librarians and how we can ensure our patron's
library data doesn't end up in Cambridge Analytica... Bonus content includes a discussion of the use of social
media in libraries and how we, as librarians, can help our patrons use it safely.
Robin Hastings, Northeast KS Library System
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Continued… Session Five: 10:00—10:50 am
Willow
Organizing Campus-Wide Workshops to Promote Library Programming
Academic libraries exist in large part to support learning experiences at the university. The range of services
and resources to accomplish this goal keeps expanding. The challenge becomes promoting these resources to
their target audience. A growing trend at universities is to use digital badges to capture the “soft skills”
students gain outside of the classroom through trainings and workshops. Libraries can use this trend as an
opportunity to become the campus leader in badges, using the system to promote their programming as well
as to coordinate campus-wide workshop. Oklahoma State University Libraries has used digital badges to
become the program administrators for the Graduate College, serving as the campus organizer of information
on training activities for students. The Library now organizes many workshops offered by the Library, Career
Services, the Writing Center, the High Performance Computing Center, and the Office of Research. The library
hosts the majority of the workshops, solidifying its reputation as the hub of graduate workshops. So the
Library is providing the new service of organizing workshops for users, just as it organizes other sources of
information and learning, while facilitating distribution, awareness and access.
Victor D. Baeza, Oklahoma State University
Cypress A
From Page to Stage: Creating Rewarding Author Events in Your Library
The book is what brings librarians, authors, and readers together and author events in the library are a terrific
way to celebrate all three. Listen to an award-winning author and award-winning librarian talk about crafting
an author event for the library that stimulates the audience, circulation, and book sales.
Kaite Stover, Kansas City Public Library and Thomas Fox Averill, Washburn University
Cypress B
Become a Goodreads Power User
There are lots of ways to make personalized book recommendations, track books you’ve read and want to
read, but there’s so much more you can do! Learn how to get the most out of the “largest site for readers”,
Goodreads.
Robyn Bravi, South Central KS Library System
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Session Six: 11:00—11:50 am
Chisholm Trail
Too much of a good thing? Maintaining a Balanced Curriculum for New Library Professionals
Curriculum in library schools is governed to a large extent by professional standards, with the ALA Core
Competences for librarianship being the principal measure by which schools are accredited. However,
curriculum is also heavily influenced in more specialized areas by the professional standards of the Society of
American Archivists, the Special Library Association, AASL, YALSA, state departments of education, and
others.
Although the basic job of the librarian remains the same as it has always been, the varying modes in which the
librarian brings patron and information together and the amount and variety of the information available in
multiple formats demands new skills and strategies of librarians and requires different understandings of
patrons and resources.
This interactive panel will invite the audience to participate by identifying vital competencies and suggesting
additional necessary skills, as together we address the balance between the professional, theory-based
approach with hands-on training; discuss how to equip librarians for constant change and continuous
professional learning and examine current SLIM curriculum in light of professional standards; and build on the
recent work of Abels et al. (2018) on the large number of emerging skills and competencies required of new
librarians in order to be successful.
Andrew J. M. Smith, Mirah J. Dow, Sarah Sutton, Sandra J. Valenti, Emily Vardell, and James H. Walther,
Emporia State University
Stimson Trail
Troubleshooting Electronic Resources: Tips, Tricks, and Tracking
The electronic resources environment contains many areas where various systems touch, creating ample
opportunity for access errors. This presentation will briefly cover these systems, the ways in which they
interact, and the kinds of errors that can be caused by mis-matches between systems. Then we will move on
to diagnosing errors, prioritizing in situations with multiple errors, reporting them, and tracking their
resolution.
S. Kirsten Davis, University of Central Oklahoma
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Continued… Session Six: 11:00—11:50 am
Santa Fe Trail
Pushing the Limits: How an Informal STEM Program Created a Community of Dialogue
The Bryan and College Station Public Library System was awarded a NOAA/NSF PLACE: Pushing the Limits
grant in 2017 to facilitate a community dialogue on the topics of climate change and extreme weather events.
Librarians at the Larry J. Ringer branch, together with a Science Partner from Texas A&M University, designed
and implemented a three-part program based on a book club and science café model to create an engaging
environment that encourages effective exchanges between experts and laypersons.
Adults local to the library system were provided with copies of three trade titles to read that were relevant to
the three session topics. They were then encouraged to attend those sessions where the books and science
were discussed in a casual setting. The sessions were well-attended and successful in communicating facts
that are often politicized in public libraries and other environments. This presentation will share observations
and best practices derived from planning and executing this program which may be applied to any library
seeking to engage the public on climate change and other potentially controversial scientific topics.
Jessica Jones, Bryan and College Station Public Library System; and Jennifer Wilhelm, Texas A&M University
Libraries
Birch
Awesomesauce! Infusing Fun into Storytime
Looking for something a little out of the ordinary to add to your storytime? Join Lauren and Matt as they
recount their tips and tricks as newbie storytellers and the ways they have included fun into their storytimes
to capture young audiences. From games to wacky songs to Dad jokes to crafts, this session will inspire
participants to induce whimsy, ridiculousness, and fun into their storytimes. Ideal for storytime veterans,
newbies and those looking for fun activities to keep kids engaged and tuned in.
Lauren Taylor and Matt Lord, Lawrence Public Library
Cedar
Spanish for Stellar Librarians
As Spanish-speaking patrons have increased in the library, so has the utility of Spanish language skills for
librarians who strive for stellar customer service. Learning basic Spanish allows librarians not only to
understand and communicate crucial information, but also to build rapport with members of this highly
relationship-centric culture. In this interactive session, participants will learn basic Spanish expressions,
specifically targeted to the library environment. Attendees will first practice courtesy expressions, greetings,
and phrases to clarify one’s language skills. In route we will touch on culturally appropriate use of the
expressions. Next, attendees will practice essential Spanish library vocabulary and understand the concept of
grammatical gender. Participants will then apply their new skills via role playing with a partner in one of the
following situations: welcome to the library, tour of library resources, meeting the director, using technology,
or checking out items. We will film role plays by willing volunteers to create a shareable learning product.
Participants will also leave with a handy reference sheet they can use when they return to their home library.
This session is designed for novices and those with some Spanish language background.
Leslie Pierson, Butler Community College
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Continued… Session Six: 11:00—11:50 am
Maple
Triumph Over Tragedy: The Literature of Resilience and Resistance
We will share redemptive literature of and by people who've overcome brutality and loss and have risen
beyond despair to life-saving hope. What makes a hero? Why do some people lose the will to continue the
battle, while others -- as in the recent novel, THE LIBRARIAN OF AUSCHWITZ -- summon the strength and
courage to resist against enormous obstacles, to survive, and even to thrive?
Lois Ruby, Author
Oak
Interlibrary Loan – We ARE the resource: Sharing Our Ideas, Knowledge, and Solutions (110 minute session,
continued)
Osage
What to Expect When Inspecting Your Collection
Collection development is more than just purchasing items, just as important is inventory and weeding.
Newton public library staff will discuss their multilateral collection development and inspection techniques.
Betsy Davis and Dan Eells, Newton Public Library
Walnut
All Libraries Are a Stage and All Librarians are Merely Players
What do librarians, teachers, story time leaders, and parents all have in common? We are all actors! We use
concepts like ‘sense memory’ and ‘imagination’ to interact and relate to the public and their children. I (aka
Mr. Patrick) can through a collection of interactive games, participation, and stories prove that we are all
Hamlets, Ophelias, and Falstaffs. We play to our strengths to provide our community with the best experience
possible when they walk through our doors. A master once said, “Do or Do Not, there is no try.” I say trying is
doing and can be more powerful than one can possibly imagine.
Patrick Peterson, Basehor Community Library
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Continued… Session Six: 11:00—11:50 am
Willow
BINGO! Kansas State Library Surprises for You
Don’t miss your chance to be a winner playing Database BINGO with CKLS consultants Christie Snyder and
Crystal Hutchinson. This session demonstrates a quick overview of the wide variety of Kansas State Library
databases that are available to students/patrons. Kansans have access to a wide variety of educational
databases as well as information specific to careers. Librarians don’t miss this opportunity to explore the
resources at your fingertips. Niche Academy provides tutorials showing you and your patrons the ease of
accessing and using top-notch resources the Kansas State Library provides for its citizens, at no cost! Your tour
guides will highlight databases such as Explora, Learning Express, Universal Class and Mango preparing you for
the competitive BINGO game, which will wrap up the session. Whether you are directing a visiting genealogist
to the perfect resource or a local mechanic looking for a specific piece of information for repairs, we
guarantee the Kansas State Library will become your go-to resource.
Christie Snyder and Crystal Hutchinson, Central KS Library System

All to g e th e r n o w !
Yo u r fa vo rite m ag azin e s o n
yo u r fa vo rite p la tfo rm .

Libby.
Brought to y ou by your local library
and built w ith by Ov erDrive.

55

Continued… Session Six: 11:00—11:50 am
Cypress A
KLA/MPLA Sparks New Ideas
After being so inspired by the Public Library Association Conference's Spark Talk Sessions in Philadelphia, I felt
it was important spread the wealth to Kansas and MPLA Librarians!
Spark Talks: 5-minute presentations about library innovations from the mountains to the plains in
programming, technology, and services. Spark Talks Presentations Include:
1. Starlings: The Literacy “Fitbit”: Wearable tech for toddlers that counts words heard can turn children and
families into life-long library users! Tiffany Fay, Emporia Public Library, Emporia, KS
2. Leadership Book Groups for Your Library Staff: We have book groups for our patrons, so how about a book
group for your entire library staff? Your staff reading and discussing a book on a leadership topic, such as
customer service, teamwork, communication, or accountability will improve each staff person and your
organization, no matter its size, through insight and exchange of perspectives. Bobbi Bradley and Stefanie
Estes, Johnson County Libraries, Overland Park, KS
3. Talking about TEDX & Libraries: Collaborate and engage your community with “ideas worth spreading.”
Learn the who, what, where, when, why, and how of applying and hosting a TEDX event. Carmaine Ternes
4. Reaching the Hispanic Community Through Bilingual Storytime Outreach: Promote your Spanish collection
and raise cultural awareness to the community by bringing the books to them. Learn how to bring the library
to your target audience, help them build a stronger literacy foundation, and expose both English and Spanish
speakers to enjoyable material that embraces Hispanic culture. Heather VanDyne, Coffeyville Public Library,
Coffeyville, KS
5. Amp up Your Campus & Community Outreach: Outreach on both the campus and in the community can be
challenging, for example, cost, no marketing department, or getting stuck in a rut with repetitive
programming can be factors that create difficulty. This presentation focuses on a variety of program ideas,
and various ways to improve outreach on both the campus and community level. April Miller, McMahan
Library at Southwestern Oklahoma State Univ., Sayre, OK
6. Ladies Lunch at the Library: The Stanton County Library hosts an annual ladies lunch at the Library as a
fundraising event and community outreach. The event brings community ladies together that wouldn't
otherwise share a meal, and we celebrate library accomplishments. Colleen Kilbreath, Stanton County Public
Library, Johnson, KS
7. Circulating Community Experiences: Explorer Packs: Encourage your community to explore outside the
library walls with packaged guides, resources, and activities, along with area museum passes or tickets.
Elizabeth Thornton, Mulvane Public Library, Mulvane, KS
8. Collaboration Through Programming: Over the past few semesters, the librarians at MidAmerica Nazarene
University have started planning a variety of cultural events and programs through the university library. This
session will share how this cultural programming has provided opportunity for collaboration between the
library and other populations, departments, and institutions. Addison Lucchi, MidAmerica Nazarene
University, Olathe, KS

Shanna Smith, Mulvane Public Library, moderator
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Cypress B
There’s an App for That
Looking for some new tech? Join this session for a fast-paced and brief introduction to 30 apps, software, and
webtools in 50 minutes. We will look at tools for graphic design, game development, information literacy, and
more! Whether you're looking for a tool to use in your own work or to introduce to your patrons, there will be
something for everyone.
Katlin Seagraves, Tulsa City-County Library

Noon—1:30 pm Redbud A-C

ALL CONFERENCE EVENT
Noon—1:30 pm
Redbud A- C

Author Luncheon
Ed O’Malley
See page 18 of this program

1:30—5:00 pm Eagle Ballroom
Exhibits
Show-in-Tell Showcase:
This year a booth will be reserved within the Exhibit Hall for librarians, authors, and vendors to showcase
something innovative or new. Brief show-in-tell sessions will be scheduled during the open vendor
hours. Please check the insert or booth for more information, including times and presenters!
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Poster Sessions: 1:30—2:50 pm Ballroom Foyer
Are you a Certified Adult?
Using a list of 100 plus skills, we plan to "certify" Seniors in high school as well as adults of any age, to become an "adult" through
our Life Skills program.
Presenter: Vanessa Everhart, Bennington Community Library
Category: Public / School Library
A New Teen Scene: Engaging Youth and Improving Library Relations
This poster focuses on the development of the Teen Scene, and how the new area and programming drew the youth of Atchison in
to participate. It will also discuss the negative relationship the teens used to have with Library staff and patrons alike, which these
innovations helped to improve.
Presenter: Kia Boyd, Atchison Public Library
Category: Public / School Library
Assessing Information Literacy, Instructional Education, and Learning Outcomes in Underrepresented Students
This study will explore the relationship between the digital literacy of underrepresented students, techniques deployed by librarians
to enhance information literacy, and the first-year dropout rate in four-year public universities.
Presenter: Samantha Bishop Simmons, Emporia State University SLIM
Category: Student
At the Edges of the National Digital Platform: Hotspot Lending Programs in Kansas
This poster provides a rundown on an assessment of 24 libraries doing hotspot lending (KS and ME), plus a best practices guide for
launching hotspot programs and for digital inclusion.
Presenters: Brian Whitacre, Oklahoma State University and Sharon Strover, University of Texas at Austin
Category: Public / School Library
Beyond the Library Walls: Collaborative Programming in Academic Libraries
Collaborating with campus groups, academic departments, and student life organizations can help academic libraries reach out to
and engage their student population. This poster session will present ideas on how academic libraries can partner with various
campus constituencies to provide programming and events at various times throughout the academic year.
Presenters: Kimberly Veliz, Emporia State University Libraries and Dr. Terri Summey, Emporia State University Libraries
Category: Academic / Special Library
Checkout Adventure! Emporia Public Library's Adventure Kits Service
Emporia Public Library’s Adventure Kits are a new service to encourage patrons to explore and learn about what makes Emporia and
Lyon County great! The kits offer patrons the opportunity to checkout a guided adventure of Emporia or Lyon County. This new
service embraces adventure and learning without traveling far.
Presenter: Sarah Schoenthaler, Emporia Public Library
Category: Public / School Library
Copyright and Folklore: Protecting Traditions
Many countries use copyright law as a method for protecting their expressions of folklore, however; some scholars debate that
copyright law is not adequate protection. This poster will present the debate on copyright law as a means of protection to
expressions of folklore by examining published literature on the subject.
Presenter: Danica E. White
Category: Student
Information seeking, sharing, and use on social media, or, How Twitter might be a transparency tool for state politics
This poster offers a literature review discussion, possible qualitative research methods, and potential study implications, exploring
how information science theories could be applied to how and why people use Twitter information, as well as revealing several gaps
and directions for further research.
Presenter: Heather Braum, University of South Carolina, School of Library and Information Science (PhD program)
Category: Student
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Librarians Without a Library: Being Creatively Present in Your University Community
In May 2018, Kansas State University’s main library, Hale Library, had a roof fire, which caused extensive smoke and water damage
to the structure, collections, and the university’s IT infrastructure. The library is not expected to reopen for one to two years and, in
the meantime, library faculty and staff have temporary offices across campus. In this environment, liaison librarians are reexamining
how we connect with and serve our communities. Without dedicated space for library instruction or programs, librarians will have to
find ways to be creatively present within the campus community. We are exploring ways that we can reach out to student
organizations and learning communities on campus. Although the fire was tragic, it has prompted us to break our routines and think
about what is essential about our services outside of the building. Learn more about our recovery efforts and explore ideas with us
about redesigning library services with limited and low-tech physical spaces distributed across campus.
Presenters: Livia Olsen, Carol Sevein, and Kendra Spahr, Kansas State University
Category: Academic / Special Library
Rightsizing Open Access Journals in Academic Libraries: Enhancing the Discovery and Research Experience
Come learn about how to use data to drive decision making to rightsize open access journals for your library, the goal being a
relevant serials collection and services to improve the research and discovery experience.
Presenter: Barbara M. Pope, Pittsburg State University
Category: Academic / Special Library
Tell Us Your Story! Developing an Oral History Program in Special Collections and Archives
Everyone has a story to tell about school or an experience in life and individual stories are being lost to time. Special Collections and
Archives at Emporia State University developed an Oral History Program and is collecting these stories about ESU's history and make
it available for the future generations to learn from.
Presenter: Ally Urban, Emporia State University SLIM
Category: Student
The Public Library: Filling in for the Missing School Media Specialists
Many school districts have been forced, due to budget cuts, to eliminate building media specialists in exchange for district wide
media specialists. Public librarians can help bridge the gap by providing services to school age children who don't have access to
licensed media specialists.
Presenter: Hannah Adamson
Category: Student
Word Choice in Academic Library Reference Position Descriptions: Clarity is Key
Ambiguous language and jargon in job descriptions often discourage qualified applicants from applying for a job, particularly
qualified individuals with social-communication challenges. Reference position descriptions from Mountain Plains Library
Association region academic libraries reveals excessive use of ambiguous terms and jargon. Suggestions for practice are provided in
a Change Matrix.
Presenters: Brady Lund, Dr. Mirah Dow, and Kyle Douthit, Emporia State University SLIM
Category: Student
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Session Seven: 2:00—2:50 pm
Advanced Learning Library, Wichita Public Library Board Room
Kansas Library Association Government Documents Roundtable Meeting, GODORT
Chisholm Trail
Chicano Power! Exploring Chicano History through the Literature
It's been 50 years since the historic Walkouts in East Los. As anti-immigrant rhetoric continues to simmer, it's
time to revisit the Chicano Movement, iconic Chicano authors and foster an appreciation for Latinx
contributions to our country and culture.
Sara Martinez, Tulsa City-County Library
Stimson Trail
Using Digital Badges in Your Library
Organizational change management is the study of how teams of people re-configure themselves to Are your
tired of rewarding students with stickers or candy? Are you looking for a way to increase motivation in your
library? This session will teach you about digital badges, how to make one, how to use them in your
library/classroom, and how to assign and share badges. Ideally, after long term planning, students could work
at their own pace to successfully accomplish library/technology tasks and skills.
Tonya Foster, Topeka Public Schools and Topeka and Shawnee County Library
Santa Fe Trail
Virtual and Augmented Reality: an Interactive Exploration of These Technologies and How to Implement
Them in Your Library
Virtual and Augmented Reality have existed in some form for decades but is now emerging in the mainstream
of American popular culture. These technologies allow individuals to experience virtual environments or
elements right in the palm of their hands. They take the idea of QR codes and documentary films and turn it
on its head. Want to see the streets of Ancient Rome from the comfort of your bedroom? Perhaps you’d like
to take that picture of a rare plant species in your textbook and see a three-dimensional version right on your
phone? Virtual and Augmented reality can make these far-flung techno-dreams a reality! This session will
discuss virtual and augmented reality, the similarities and differences between them, and how to provide this
technology to patrons and use it for organizational purposes. Development of virtual and augmented reality
applications for libraries will be discussed in detail. The session will be hands-on, with various Virtual and
Augmented Reality applications, devices, and development tools provided for participants to explore
throughout the duration of the session and ample time after the session for participants to ask questions or
receive personal assistance from the presenters with installing these applications on their own devices.
Brady Lund and Daniel Agbaji, Emporia State University School of Library and Information Management
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Birch
FOCUS – Strategies for Successful Library Programming and Promotion
Libraries are for everyone. We serve patrons from diverse backgrounds with a wide range of informational,
educational, and recreational needs. However, when it comes to planning and promoting library events and
services, it’s hard to follow the main rule of marketing: “you can’t be all things to all people”. Successful library
programming and promotion can help drive foot traffic, increase library awareness, and demonstrate value to
our communities. By applying these FOCUS strategies to your library programming and promotions, you’ll be
able to focus on a target audience and create messaging that resonates in order to achieve successful
outcomes.
Cyndi Landis, Fort Hays State University
Cedar
“They Never Told Me *That* in School”: Competency Skill Preparation for Every Librarian
When you had your last performance review, did your boss bring up competencies that you were supposed to
know or actually perform? Your initial reaction is “that was not in the job description!” Or “I am responsible
for that too!” Typical training and development plans have you focus on how to do the basics of the job. You
may learn technology, you may learn cataloging techniques or archiving best practices, or learn the current
catalog to provide readers advisory service. That is not what we want to talk about in this interactive session.
Adapting to change, building a strategic or entrepreneurial mindset, and learning and self-development are
areas that are typical requirements of the job. This is the TIP of the iceberg. The presenters will share a
framework of competency workplace skills and strategies to enhance these skills while exceeding in your
career expectations.
Holly Rick, Walden University; Annie Epperson, University of Northern Colorado; and Scotty Zollars, Labette
Community College
Maple
Weeding I: the Good, the Bad, and the Ugly
Materials deselection, or weeding, is one of the most difficult parts of working in a library of any type. For
many of us weeding an item is hard enough and then there is push back from staff, patrons, administration,
and funding agencies. In this session, we will examine weeding policies, planning weeding projects, the kinds
of education that need to be done before, during, and after a weeding project, and some of the political
implications of developing and implementing weeding projects for your library. Dr. John Sandstrom is the
Acquisitions Librarian at New Mexico State University and has over 25 years of experience in acquisitions and
collection development in academic, school, and public libraries.
John Sandstrrom, New Mexico State University
Oak
The William Allen White Children’s Book Awards: Bringing Kansas Young Readers and Authors Together
The 2019-2020 master lists will be shared along with a discussion of the program as it enters its 67th year.
Michelle Hammond and Beverly Buller, Emporia State University William Allen White Selection Committee
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Osage
Authors at the Heart of Reading and Writing Lessons
Inspire writers and engage readers! Learn from authors as they talk and write about their craft. Launch
discussions and lessons with writing prompts and models. Support instruction with ideas for mini-lessons on
the reading and writing process. Explore resources that support varying depths of knowledge for concepts
such as author’s purpose and story development. TeachingBooks.net offers an ever-growing, vetted collection
of lesson plans, book discussion materials, author interviews, and other resources for children's and young
adult books. Mary Ellen Graf, Teachingbooks.net Implementation and Training Specialist and Licensed
Educator with a Master's in Teaching along with Wendy Fjorden, former English/Language Arts teacher and
Licensed Library Media Specialist will facilitate the exploration of digital resources to support your literacy and
curriculum goals.
Wendy Fjorden, USD #259 Wichita Public Schools and Mary Ellen Graf, Teachingbooks.net
Walnut
How to Create an Escape Room in Your Library
Good collection development creates a useful and balanced collection that serves its community well. The
Escape Rooms are all the rage and creating one in the library can seem overwhelming or out of reach.
Osawatomie Library will share plans and props that we created to host a successful Library Escape room
geared toward a young adult to adult audience.
Elizabeth Trigg and Shay Hanysak, Osawatomie Public Library
Willow
Lost in Space: Rethinking Browsing, Collaboration, and Discovery in Libraries
Over the course of the last 20 years, librarians across the US have devoted more attention than ever before
towards reimagining the physical space of the library. From an older model that viewed libraries merely as
repositories of information, the more recent orientation toward the library as community space has ushered
in new and exciting programming and innovations, from makerspaces and collaborative workstations to
gaming centers. Given both the huge physical spaces these novelties require and the shift in user behavior
from print to electronic formats, many institutions have identified their book collections as prime candidates
for downsizing, de-acquisition, or relocation to offsite storage. In a few cases, user backlash towards these
redevelopment projects has been swift and fierce. While a cross-section of public library users have balked at
the prospect of bookless, high-tech libraries, some university faculty have concluded that libraries’ downsizing
of the print collection reveals the profession’s fundamental lack of understanding about the research process.
How can libraries best bridge the gap between tradition and innovation? Drawing on survey data and select
high-profile cases, this presentation reflects upon some of the obstacles that libraries face in balancing user
expectations and library reorganization projects.
Brendan Fay and Michael Widdersheim, Emporia State University
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Cypress A
The Most Important Book in Your Collection: Your Employee Handbook
Your employee handbook outlines the history and mission of the organization, the actual policies and the
reasoning behind them, and how the policies will be administered. These policies define the treatment, rights,
obligation and relations of the people in an organization. You should never build a building without blueprints
-- this book is the blueprint for your staff growth and development!
Laura DeBaun, Northeast KS Library System
Cypress B
Destiny User’s Group
Destiny User’s Group: Tips and Tricks for Destiny Library Manager welcomes library staff who use Follett's
Destiny automation system. Come learn some tricks to getting the most out of Destiny and making it work for
you. Make connections and share your tips with other Destiny users.
Lisa Sharbaugh, South Central KS Library System
Redbud A
How-to Kids’ Club: Books, Tweens, and a Magical Tree House!
Would you like to start a club for kids from kindergartners to tweens at your library? We’ve got you covered!
Come get ideas about how to run a Magic Tree House club, a book club, and a tween activity club! We'll talk
about great book club titles, discussion questions, games, crafts, resources, and more! Great for experienced
youth services programmers to folks that are new to the scene!
Jenny Cook, Lauren Taylor, and Margo Moore, Lawrence Public Library
Redbud C
A Love Affair with Books: An Author Speed Dating Event (110 minutes)
Librarians will have the opportunity to chat with local authors in small groups during this event. Authors will
rotate table-to-table to spend 4 minutes with each group of librarians (“speed-dating” aspect of the session).
Authors may present their latest work that was published or pitch an upcoming work that they are working on
to the librarian, as well as answer questions. Authors will be available at the end of the session to sign books.
Authors include:
• Kevin Rabas, Like Buddha-Calm Bird
• Grant Snider, The Shape of Ideas: An Illustrated Exploration of Creativity
• Marci Penner & WenDee Rowe, The Kansas Guidebook 2 for Explorers
• Lois Ruby, The Doll Graveyard
• Megan Bannen, The Bird and the Blade
• Thomas Averill, Found Documents from the Life of Nell Johnson Doerr
• Traci Sorrell, Yes, We Are Grateful: Otsaliheliga
• Gloria Creed-Dikeogu, Bread! Bread! Bread!
• Elizabeth Bunce, Premeditated Myrtle
• Ann Ingalls, Fairy Floss: The Sweet Story of Cotton Candy!
Gloria Creed-Dikeogu, Ottawa University and Shanna Smith, Mulvane Public Library. This program was
made possible by generous sponsorships by the State Library of Kansas, Emporia State University School of
Library and Information Management, and Kansas Library Association Educational Foundation.
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Session Eight: 3:00—3:50 pm
Advanced Learning Library, Wichita Public Library TecNOVation Room
New Advanced Learning Library Tours
Meet at the Wichita Advanced Learning Library, 711 W. 2nd St., and take a self-guided tour of the brand new
building. A Wichita Public Library employee will be on hand for an introduction.
The Advanced Learning Library is Wichita's newest public library location and the city's third central public
library building. It opened its doors for the first time on Saturday, June 16, 2018. The Advanced Learning
Library is the largest and newest Wichita Public Library facility. Its features include meeting spaces that can be
used after hours, spaces designed for distinct youth age groups from birth to teens, an audiovisual studio, a
number of formal and informal collaboration spaces, and power throughout the building with the capacity to
charge mobile devices. The library also features a book store, coffee shop, drive up window, and more! To
find out more go to: http://www.wichitalibrary.org/Locations/Pages/advanced-learning-library.aspx
Chisholm Trail
Digital Services Statewide: Views from the West (and the Not-as-West)
A majority of states now provide direct-to-user digital services such as information databases, digital books,
and self-directed learning tools. Find out how two states with very different environments and very similar
goals address this topic (and collaborate with each other).
Jeff Hixon, State Library of Kansas and Wyoming State Library
Stimson Trail
Tickling the Funny Bone: Libraries in Comic Strips
There are a surprising number of mainstream comic strips which have dealt with libraries, books, and reading.
Calvin knows he can call the library’s reference desk. Hammie and Zoe (from Baby Blues) have trouble keeping
track of library books. Ruthie (from One Big Happy) is a regular at storytimes led by (Ruthie’s words) “Library
Lady”. Roger Carswell has been collecting library and book related comics for three decades and has a trove of
several hundred. He shares a representative sample of the best.
Roger Carswell, Southeast KS Library System
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Santa Fe Trail
LGBTQ Biases: Bye Felicia
Mother Ru says “YOU BETTER WERK,” and that means that rural libraries need to “sissy that walk.” RuPaul, the
iconic drag queen, has helped bring Lesbian, Gay, Bisexual, Transgender, and Queer (LGBTQ) culture,
specifically drag culture, to the mainstream, but why are public libraries dragging their feet to serve their
LGBTQ patrons? Brandon West, Adult Service Coordinator at the Independence Public Library and recipient of
the 2018 American Library Association GLBT Round Table Award for Political Activism, will help you “sissy that
walk” at your rural library, to become a truly inclusive community center. This presentation will look at
statistics compiled from his research on rural Kansas libraries service to LGBTQ populations and examine ways
to assist this often-unnoticed population. Attendees will walk away with five key action steps: writing inclusive
policy, gaining stakeholder support, collection development, programming, and customer service. This drag
race will leave you being the fierce librarian that your community needs, while “werking,” to serving your
patrons with exceedingly excellent capacity.
Brandon West, Independence Public Library
Birch
Digital Citizenship: Teaching Safe, Effective, and Ethical Technology Use
In this session, a veteran school librarian will share a variety of high quality resources for teaching digital
citizenship to students K-12 (adaptable to college age). Learn about free curriculum materials, online games
and modules, picture books, videos, role playing activities, and more. You will hear detailed information about
the Be Internet Awesome program developed by Google and the Digital Passport program from Common
Sense Media, plus additional resources. Sample lessons for elementary, middle school, and high school will be
shared. Topics include: online safety, privacy, balancing screen time with other activities, cyberbullying,
effective online searching, evaluating websites and spotting fake information, digital footprint, avoiding
plagiarism, and online ethics. Resources are appropriate for school, public, and academic libraries.
Amy Brownlee, #USD 376 Sterling
Cedar
A Library Focus on HR: Having Tough Conversations at Pivotal Times for Staff Performance
This program will bring line managers the skills set of how to deliver effective performance feedback, rate
employees with fairness and meeting and mitigate future risk. Building upon an assumption of previous
effective planning and recruitment, considerations will be about how performance management is effective by
issues beyond the day-to-day expectations: shifts in workload, downsizing in libraries, frozen or unfilled
positions, and how managers and library trainers can have conversations with library staff at all levels to move
forward effectively together.
Jim Walther, Emporia State University
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Maple
Get Smart: Breaking the Code of Collaboration
The challenge for this session is to escape dead-end partnerships. Using deadpan humor, participants will turn
into players working together to solve the mystery of creating a successful culture of collaboration. As they
scavenge for resources, they will be guided to the key to empowering students as creators, and learn how to
decode and cultivate community partnerships. The nature of how collaborations can promote academic
student success will be demystified.
Christie Snyder, Central KS Library System; Anna Foote, Northeast KS Library System; and Sheri Holmes, USD
#355
Oak
Student Sidekicks or Superheroes? Assessment of Graduate Student Chat Service Performance within a
Tiered Reference Program
Graduate student workers play an integral role in the virtual tiered reference service at Oklahoma State
University Libraries. They are the first point of contact that chat reference patrons encounter, and are
responsible for answering all manner of questions and triaging more advanced information requests to
appropriate subject specialists. To prepare them for this important job, librarians from Access Services,
Research and Learning Services, and Digital Library Services came together to develop a “utility belt” of
training tools and resources, including a customized chat rubric that clearly defines the expectations and
responsibilities inherent in the performance of the students’ duties. This presentation will share the
development of the rubric and its role in training. It will also demonstrate how we compared anonymized chat
transcripts, from before and after implementation of the rubric, to conduct an assessment that tracked their
chat reference performance and customer service skills over a yearlong period.
Whitney Vitale, Jason Henderson, and Hui-Fen Chang, Oklahoma State University
Osage
Creating Partnerships through Self-Publishing
Assist your faculty, staff, students, and patrons in saving time and resources. Create a family tree album, a
cookbook, or preserve your illustrations or written words, plus teach others how to do the same. Publish the
book within you! Join the authors of Libraries Partnering with Self-Publishing: A Winning Combination Robert
J. Grover, Kelly Visnak, Carmaine Ternes, Miranda Ericsson, and Lissa Staley and assuage any publication fears.
Learn how to create, produce, and market your works with this do-it-yourself publishing guidebook. Reinvent
your creative editing skills. Experience how librarians can be consultants for writers utilizing social media and
traditional print.
Carmaine Ternes, Miranda Ericsson, and Lissa Staley, Topeka Shawnee County Public Library
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Walnut
Diversity, Equity, and Inclusion: Transforming Awareness into Action
Individual awareness of biases that a person may have is an important step in becoming self reflective about
one’s personal responsibility towards diversity, equity, and inclusion in everyday life. It is crucial for staff in all
types of libraries to exhibit these values not only as member of the community, but also as representatives of
the libraries where they work. To do so means moving the responsibility from the individual and towards
creating a culture shift in which library organizations and the wider professional community have a continued
awareness of the importance of diversity, equity, and inclusion as it pertains to the staff, organizations, and
constituencies they serve. Obtaining support from leadership, fostering value and buy in from staff, and
creating capacity to carry out this work can be both challenging and rewarding, but ultimately serves as an
invaluable contribution to the library profession as well as to the diverse communities libraries serve both
internally and externally.
Ruby L. Nugent, University of Arizona
Willow
Polaris Users Group
Polaris User’s Group: Tips and Tricks for using Polaris welcomes library staff who use III’s Polaris automation
system. Come learn some tricks to getting the most out of Polaris and making it work for you. Make
connections and share your tips with other Polaris users.
Lisa Sharbaugh, South Central KS Library System
Cypress A
To the Manual and Beyond . . . Summer Library 2019: A Universe of Stories
Are you ready to take your summer readers on a journey through the galaxies to places that exist only in your
imagination? Join Miss Patty and Miss Diane for a look at the 2019 Summer Library Program manual and
beyond as we help you prepare and pack for an out of this world summer program. Just like the astronauts
training for their next mission, we will equip you with enough book suggestions, passive programs, craft ideas,
and STEM activities to delight, educate, and entertain kids from 1 to 100. We will explore stellar community
partnerships and give you loads of ideas for star-studded promotions to entice readers to your program.
There’s no time to waste, “close the pod bay doors, Hal” and take your seat for “A Universe of Stories”.
5, 4, 3, 2, 1…Blast off!
Patty Collins and Diane Bott, Central Kansas Library System
Cypress B
Social Media User’s Group
The Social Media Users Group is for anyone who's currently managing Social Media platforms for their library
or any Social Media enthusiasts. This session will have no set topic or agenda, but will be a time for sharing,
learning and connecting with other library staff who create and manage content for their library's Facebook,
Twitter, Instagram or other Social Media platforms.
William Ottens, Lawrence Public Library
Redbud C
A Love Affair with Books: An Author Speed Dating Event (110 minute session continued)
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3:50—4:30 pm Eagle Ballroom
Break with Vendors

Membership Meetings: 4:30—5:30 pm
Birch – Kansas Library Association Membership Meeting
Cypress B – Kansas Association of School Librarians Membership Meeting

5:45—7:00 pm Redbud A-C

ALL CONFERENCE EVENT
5:45—7:00 pm
Redbud A- C

KLA/MPLA Awards Reception & KLAEF Basket Giveaway

7:00—8:30 pm Cypress A
Emporia State University School of Library and Information Management Alumni/Friends Reception

7:00—Midnight Off-Site
Youth Services Section Dine Out
Additional Information Available at the Registration Table

8:00—Midnight Hot Tub Area of the Hyatt and at the MPLA Presidential Suite
Hot Tub Roundtable
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Sessions in Detail—Friday
Session Nine: 8:00—8:50 am
Eagle Ballroom – Mountain Plains Library Association Membership Meeting
This is the annual meeting of MPLA members to approve budgets, officers, etc.
Mary Ann Thompson, MPLA
Chisholm Trail
How to Develop a Smut Collection for Your Library
Erotic Fiction has been around for thousands of years, but has seen a recent resurgence amongst every-day
library patrons. But how does a small town library in a conservative community develop a modern erotica
collection that meets the needs of our patrons without raising red flags? Who is reading these books? Who are
the authors? What collection development policies should be in place? Get the Naked Truth!
Elizabeth Trigg, Osawatomie Public Library
Stimson Trail
Technical Services Workflows: The Book’s Journey
In technical services, workflows are critical for ensuring that resources are made available for patrons in a
consistent and efficient manner. So, what happens when an ILS migration occurs at the same time that a new
Cataloging Librarian is hired? How are workflows impacted, altered and created when there is little existing
documentation to work from? Hear how the William Allen White Library, at Emporia State University,
evaluated and remixed their workflows to keep books moving smoothly from the mailroom to the shelf.
Sarah R. Johnson, Emporia State University
Santa Fe Trail
Designing the Online Library Catalog
In this presentation I will take 50 minutes to give the audience a step by step (ok some steps must be skipped
for time constraints) account of how NEKLS has overhauled NExpress, our consortial online patron access
catalog (OPAC) into a newly branded service. Through this talk I will cover discovering your brand ideal, using
human centered design, getting under the hood in koha, ethnographic research techniques, and trends in
OPAC design. Questions will be encouraged throughout the breakout session.
Dan Alexander, Northeast KS Library System and Emporia State University School of Library and Information
Management
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Birch
It’s Okay to Play UNO @ the Library
As the director of a small public library in southwest Kansas for 10 years, I have had the opportunity to work
with children of all ages, parents, families, caregivers and teachers. In that time, I've watched children's social
and emotional skills get worse, along with their academic learning ability. We don't allow children to play
anymore. There is no "free time." Everything is structured and organized. Our children are losing the ability to
develop strong relationships and also to develop the emotional strength to handle the adversities that they
face, that are happening at much younger ages.
"Our current lifestyles choices have impacted our children; all of the latest technologies, the modern trends,
the most recent advancements. While we all want what's best for our children, it has sadly led them down a
path that has left them less-prepared for their own lives." YourModernFamily.com
Candis Hemel, Cimarron Public Library
Cedar
Battle of the Books Made Easy
Bring Your Device!
Participants of Battle of the Books realize many benefits:
• Motivates students to become voracious readers within an interactive, motivational, and
collaborative book club
• Encourages students to read a wide variety of books that they might ordinarily overlook
• Allows for speaking and listening skills to improve during collaboration
• Higher levels of cognition are engaged when comparing/contrasting books with active discussion and
debate when arriving at a consensus for an answer
• Develops comradeship amongst students who ordinarily do not get a chance to showcase their skills
• A hurdle/roadblock for educators used to be: How can they find time to not only read numerous
books but then to compose thousands of questions to practice for the competition?
Come see how BattleQuestions.com has all the questions and learning activities that make it fun and easy to
be a Battle of the Books coach.
Carrie Podlena, BattleQuestions.com
Maple
No-Fuss Literacy Initiatives
If you would like to boost the literacy initiatives in your community with very little additional staff time and/or
money, then this is the program for you! We will share our successes in programming and partnerships and
present ideas for preschool, kindergarten readiness and early elementary literacy programs.
Robin Newell, Emporia Public Library and Dr. Dennis Kear
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Continued… Session Nine: 8:00—8:50 am
Oak -- Beta Phi Mu, Beta Epsilon Chapter Annual Business Meeting and Initiation of New Members
This is the 2018 annual business meeting and new member initiation ceremony of Emporia State University's
Beta Epsilon Chapter of Beta Phi Mu, the International Library and Information Studies Honor Society.
Members and new initiates (by faculty invitation only) who wish to be inducted and welcomed today may
attend in person or by logging on to Zoom: https://emporiastate.zoom.us/j/800614308
Mirah Dow, Ph.D., Professor, Faculty Sponsor, Beta Phi Mu, Epsilon Chapter, Emporia State University, SLIM
Osage
American Association of School Librarians 2017: Connecting with Authors
KASL Scholarship Winner, Tonya Foster, and KASL Past President, Marla Wigton, traveled to Phoenix, AZ, in
November 2017 for the AASL National Conference called "Beyond the Horizon." Attending sessions, special
events, and the exhibit hall provided lots of opportunities to meet and connect with current authors. This
session will highlight the authors, their books, and ideas gained from attending the conference.
Marla Wigton, Kansas City KS Public Schools; and Tonya Foster, Topeka Public Schools and Topeka and
Shawnee County Library
Walnut
Alexandria Users Group
Tips and Tricks for using Alexandria welcomes library staff who use Companion's Alexandria automation
system. Come learn some tricks to getting the most out of Alexandria and making it work for you. Make
connections and share your tips with other Alexandria users.
Lisa Sharbaugh, South Central KS Library System
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Cypress A
OA, OER, OJS, and OMG! – Open Access Publishing and the Academic Library: Tips, Tricks and Tactics to
Produce Quality Scholarly Publications
What does it take to publish high quality, vetted, professional open access publications and open educational
resources? A little elbow grease, a dash of knowledge, a lot of scholarly integrity, a bit of luck and a dose of
patience are all that your organization needs to produce your own high quality open access publications.
Come learn from our experiences, achievements, and challenges. This presentation will touch on such subjects
as the importance of setting up expectations with authors, Creative Commons licenses, accreditation
standards, publication and distribution platforms, and the importance of vigilance in the world of predatory
publishing.
In this presentation, you will learn about recent and ongoing open access initiatives produced by the
Oklahoma State University Libraries. The OSU Libraries currently support over ten open access e-journals
utilizing the Public Knowledge Project’s Open Journal System platform. These e-journals are available at no
charge and can be accessed at https://library.okstate.edu/search-and-find/collections/digitalcollections/ejournals/.
We have also published professional quality, scholarly open access textbooks, authored by Oklahoma State
University faculty, and hosted on the OSU Libraries ePress at https://epress.library.okstate.edu/.
Jason Dean Henderson, Oklahoma State University

72

Continued… Session Nine: 8:00—8:50 am
Cypress B
VERSO User’s Group
Tips and Tricks for using VERSO welcomes library staff who use the VERSO automation system. Come learn
some tricks to getting the most out of VERSO and making it work for you. Make connections and share your
tips with other VERSO users.
Dave Fischer, George Seamon, and Richard Brookman Jr., Northwest KS Library System
This session is sponsored by Auto-Graphics.
Redbud A
Why Are Your Shoes Off?! Two Case Studies on Training Student Assistants Based on Institutional Goals
Decreases in full-time library staff positions, budgetary constraints, and the changing role of the academic
librarian has led to an increased dependency on student assistants to carry the bulk of daily library operations.
Because the work demanded of student assistants has expanded and changed, the way we approached their
training also needed to adapt. We represent two very different academic libraries – one at a community
college and the other a specialized medical library – but we followed a similar process in developing a training
protocol that would help students be confident, independent, and reliable employees. By first examining the
mission and goals of our respective institutions, we were able to align specific learning outcomes for our
student employees. We then developed different strategies and tools to educate and train assistants so they
could meet those expectations. In this presentation, we will discuss how to develop learning outcomes for
student assistants based on institutional goals and ideas for creating training strategies best suited to a
library’s needs. Some of the methods discussed include scaffolding, online modules, integration with daily
tasks, establishing and reinforcing clear expectations, and informal mentoring.
Emily Hemmerling, Hutchinson Community College; and Andi Parrish, Kansas State University

Meeting 9:00—10:30 am
Eagle Ballroom – Mountain Plains Library Association Board Meeting
This is the second of two board meetings that will include the new board members.
Mary Ann Thompson, MPLA
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Session Ten: 9:00—9:50 am
Chisholm Trail
Hypertext Librarian: How School Librarians Can Present Technology Oriented Programming
With the fast-growing need for a stronger technology workforce and the increase in the integration of the use
of technology in facets of learning, especially within school systems, it behooves on school librarians to engage
the minds of their students to learn basic and key technology skills that will prepare them ahead of the
challenges that technology poses as they continue advancing in their education, and even ahead of their
future. This session will provide school librarians with the necessary knowledge in using technology-oriented
programming, to help these young minds engage practically in learning the necessary technology skills that are
relevant for the now and for the future.
Technology skills such as simple programming using Scratch for kids, the preparation and presentation of
assignments using Microsoft PowerPoint, and even basic calculation skills using Microsoft Excel, could provide
them with the right sense of appreciation for technology and help build their logical thinking ability that will at
the end prepare them for the challenges that technology poses within the learning environment. To help
prepare school students achieve their technology stardom and become the stars who they are meant to be in
a technology driven society, it is imperative for school librarians to introduce technology driven programming
to their school students. This will in turn be of benefit to the school librarians who might via this training begin
to learn how to utilize the necessary technology to improve their services.
Daniel Agbaji, Emporia State University
Stimson Trail
School Redesign Support Group for Librarians
Has your school began the Redesign Process? Do you support a school that is undergoing redesign? Come talk,
laugh, vent and share your experiences with others in the same process. Also welcome to those who are just
curious about learning more about redesign and want to ask questions and learn.
Amanda Harrison, USD #418 McPherson
Santa Fe Trail
Library Camp!
How do you create a lifelong library user? You teach them while they are young about how to utilize their
library and the reasons why they should love their library. Library Camp is a hands-on program where the
camper spends the day as a "Librarian in Training."
Lee Toliver, Southeastern Public Library System of Oklahoma
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Birch
Collaborative Youth Programming Efforts that Make a Difference
This breakout session will provide an in-depth view of the nexus between Kansas State Research and
Extension and several public libraries located in Kansas. Beginning with a broad view of the respective
organizations’ visions and missions and finishing with specific programmatic content. This session will highlight
existing and excite potential capacities for collaboration. Descriptions of existing collaborative programming
will be provided, and opportunities for scalability and timely implementation will be addressed. Specific
programs, (e.g. Brainy Babies, Extension’s Emergent Literacy Lesson) will be discussed to provide participants
with examples of actionable programming efforts that are ready to implement. Information about building
collaborative efforts with local Family and Consumer Sciences Extension professionals will likewise be
provided. Finally, child development information for parents and other primary caregivers (i.e. developmental
milestones Extension series) will be provided to give public library professionals the opportunity to share this
information with families they serve.
Lisa Newman, Salina Public Library and Dr. Bradford Wiles, Kansas State University
Cedar
The Computerized Librarian: Using Digital Modules to Support F2F Patron Education
This presentation details experiments done on the K-state Polytechnic campus to develop and implement
interactive, accessible informational modules to supplement in-class and one-on-one library and information
literacy instruction. This presentation looks at what makes a strong module and also details easy-to-use
software such as Softchalk, Wix, QR Codes and more. Presenters will learn about existing educational modules
both within the Kansas State Libraries and elsewhere and work during the session to brainstorm and start
developing their own educational content for patrons at all learning levels. While presented by an academic
librarian through an academic lens, this presentation’s content has been purposefully developed to be suitable
and adaptable to the needs of all types of library audiences. Participants will be encouraged to share their own
experiences in this vast, varied area of library instruction and generate ideas as a group. Participants will leave
with the knowledge of several useful programs as well as a practical plan of action to start building and
utilizing their own digital content.
Katherine Jones, Kansas State University Polytechnic
Maple
Advocacy = The Power of Your Story
Do you really just read stories to children, check-out books and play on the Internet? How do we get teachers,
administrators, parents, community members, and legislators to see the value of what we really do? How do
we demonstrate our positive, transformative impact? In this workshop the KASL advocacy committee will
explore strategies and techniques to use in our advocacy efforts, We are excited to share the easy-to-use
toolkit for developing an advocacy plan.
Amy Brownlee, USD #376 Sterling; Robin Hargrave, South Central KS Library System; and Christie Snyder,
Central KS Library System
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Oak
Health Insurance Information Needs: How Librarians Can Help
Annual Program, Beta Phi Mu, Beta Epsilon Chapter, Emporia State University
Today many adults have difficulty knowing how to find a physician, fill a prescription, use and pay for
medications, and use health information to make informed decisions about their health. Libraries are
prominent places in communities making libraries and librarians excellent resources for advancing health
information literacy. For example, librarians can address the unmet information needs that leave many unable
to make appropriate health insurance choices. For those with lower levels of health insurance literacy, the
ability to procure appropriate levels of health insurance coverage may be limited, which can have dire effects
on individuals’ health statuses. This program will provide details about advancing health information literacy in
local communities. All MPLA/KLA conference attendees are invited.
Dr. Emily Vardell, Emporia State University School of Library and Information Management
Osage
Meet Author Liesl Shurtliff
“Life itself is the most wonderful fairy-tale.” – Hans Christian Anderson
Meet Liesl Shurtliff, children's book author of Rump, Jack, Red, and Grump.
"I grew up in Salt Lake City, Utah the fifth of eight children. My seven siblings tortured me but I really like them
now. I loved dancing, singing, playing the piano and reading books by Judy Blume, Beverly Cleary, and Roald
Dahl. I also read Grimms’ Fairy Tales so often I wore through the binding. Today I live with my husband and
four children in Chicago, which is a wonderful city except that it is decidedly flat and very cold in the winter.
When I write, I often wander back to my childhood and gather the magic that still remains. I hope to share
that magic with children everywhere.
Liesl Shurtliff, Author
Walnut
Lessons in Leadership: Are You Ready for the Organizational Top Spot?
“Leadership is not about a title or a designation. It's about impact, influence and inspiration.” [Robert Sharma].
Assuming the role of director or dean in an academic library can be exhilarating as one takes their seat at the
institution's leadership table. Leadership can also be daunting as one leaves behind the shelter of reporting to
a seasoned library expert. New library leaders may find that the library’s mission, services, and strengths are
not well understood outside of the library organization. Discussions about strategic directions, resource and
budget allocations, facilities, fund-raising, and academic program growth can open a new director's eyes to
overarching institutional complexities. Two academic library leaders whose experiences span different types
and sizes of libraries will share their experiences, successes, and failures with those who aspire to lead and
have impact on teaching, learning, and institutional success.
Deborah Ludwig, Fort Hays State University and Jeffrey Bullington, Adams State University
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Willow
Seek the Truth Library Media Literacy Project
Seeking the truth is a primary objective of any librarian and one that is increasingly difficult in this age of fake
news and social media saturation. “Seek the Truth” is a media literacy program that is designed to empower
students and other library patrons to be more discerning and responsible in choosing reputable sources for
their information. It involves learning and teaching about points of access to reputable information. It begins
simply with educating about valid sources of news and information and builds to avenues of sharing and
discussing current events and responding to mini lessons (with rewards!) via e-mail, on social media, and in
person.
Seek the Truth is designed for a high school library but can be altered to fit other educational levels or even a
public library system. It is meant to be a stand-alone library program that will function well even if
collaboration with teachers and administrators is not possible. It is our hope that through this enjoyable,
relatively easy program that we can transform the culture of our school, advocate for reputable sources of
information, and develop lifelong, discerning learners with empathy for those with different points of view.
Boyd Bauman and Lisa Mandina, Sumner Academy of Arts and Science
Cypress A
Trial by Fire, Water, and Soot: Kansas State University’s Collection Disaster Plan Dissected and What You
Can Learn from Our Disaster
How would your collection disaster plan fare in a large-scale disaster event? Do you have a plan? Are the
major players aware of the plan and their role? In May 2018, Kansas State University's Hale Library
experienced a fire which resulted in soot and water damage to all collections. Scale of damage varied widely
by location in the building. Come to hear how our disaster plan worked, what we would do again, what we
would change and refine moving forward, and how our plan was applied in a large-scale library collection
disaster event.
Michelle Turvey-Welch and Kathryn Talbot, Kansas State University
Cypress B
Humanities in Libraries: Free Programming and Other Opportunities
In this interactive session, staff from humanities organizations in Oklahoma and Kansas will briefly present
services their organizations offer to libraries for an adult audience. Programs include themed book series with
discussion leaders provided, speakers on a variety of topics, and writing workshops. The remainder of the
session will be a discussion of suggestions for types of programming libraries would like to see from Oklahoma
Humanities and Humanities Kansas. What types of programs work best for your library? How can Oklahoma
Humanities and HK help you? What types of programming do you wish these organizations offered? This is an
opportunity for library staff to learn about free external programming that would be of interest to adult
patrons and to express their wish list of services.
Valerie Mendoza, Humanities Kansas; Kelly Burns, Oklahoma Humanities; George Seamon, Northwest
Kansas Library System, (moderator)
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Redbud A
We’re Not in Kansas Anymore: One Library’s Experience Measuring Reference Quality in an Ever Changing
Online Environment
Time spent reviewing, time spent providing feedback, and subjectiveness. Changes in technology, student
enrollment, and staff needs. These are all variables that can disrupt the quality of reference services in a
library and make it challenging to measure quality in a consistent and meaningful way. In 2012, Walden
University Library began discussing possible methods for assessing reference services, specifically email
transactions, through the Ask a Librarian reference service. Since then, the library has sought to craft a
conceptual definition of what quality looks like, how it can be achieved at a broad level, and how to maximize
what we’ve learned from assessing to make a substantial and positive impact on our one-to-one library
services. Join us somewhere over the rainbow as we discuss how our evaluating methods of email reference
began, what has and hasn’t worked, and how it’s evolved through change, perseverance, and flexibility.
Kristina Green and Trish Pierson, Walden University

Save the Date:
Kansas Library Conference
Overland Park Convention Center
October 23-25, 2019
Overland Park, KS
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10:00—10:30 am Ballroom Foyer
Networking Break

10:30—11:45 am Cyprus A-B

ALL CONFERENCE EVENT
10:30—11:45 am
Cyprus A-B

Closing Keynote
Marci Penner
See page 19 of this program

Noon to 2:00 pm Redbud A-B-C

ALL CONFERENCE EVENT
Noon—2:00 pm
Redbud A-B-C

Kansas Association of School Librarians Luncheon
Liesl Shurtliff
See page 19 of this program

Meeting: Noon—1:00 pm
Hyatt Restaurant
Kansas Library Association Council Meeting
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